3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 14.07.2022) [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 08.09.2022

7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. ®enepanbubix 3aKk0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3)

Hacrosimmii  3akoH perynmpyer OTHOIICHHS, BO3HUKAIONIME MEXIy MOTPEOUTENsIMU H
U3TOTOBUTENSIMU,  UCIIOJIHUTENSIMH,  HMMIOpPTEpaMM, MpPOJABLAMH,  BIaJelbllaMHd  arperaropoB
nHpopManuu o ToBapax (yciayrax) MpU MpOJake TOBAPOB (BBIMIOJHEHUH padOT, OKa3aHWHM YCIYT),
yCTaHaBJIMBAET MpaBa MOTpeOUTENeH Ha MpuoOpeTeHne ToBapoB (paboT, yCIayr) Ha/jleKallero KauecTBa
1 06e30macHbIX AJISl KU3HHU, 3[0POBBS, UMYILIECTBA MOTPEOUTENEH M OKpyKarollel cpelbl, MOTydeHHE
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBUTENAX (MCHOJHMUTENSX, MPOJABIax), O
BIIAJIENIbI[AX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONpesieNIeT MEXaHU3M peaTu3alii STUX MpaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcCHOBHEBIC IOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WM MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOpPETAIONUMI WM HUCHOJB3YIOIIMM ToBaphl (paboOThl, YCAYrd) HUCKIIOYUTENBHO MJIs JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W WHBIX HYX], HE CBSI3aHHBIX C OCYILIECTBICHHEM MpPEINPUHUMATETHCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpPraHW3aI[MOHHO-TIPABOBOM (OPMBI, a TaKkKe
WH/IMBUYAJIbHBIA TIPEANPUHIMATENb, TPOU3BO/SAIINE TOBAPHI I pealn3aluy NOoTPeOUTENsIM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.09.2022

UCIIOJIHUTEINIb - OpPraHM3alUsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OpMBI, a TaKxke
VH/IMBUYAJIbHBINA MPEIPUHUMATENb, BHITOIHSIONNE paOOTHl WIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTENIM
10 BO3ME3HOMY J1I0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPAaBOBOM (OpMBI, a Takxke
WHAWBUIYAIBHBIA  NpEeNlpUHUMATENb, PpPEAIU3YIOIIME TOBApPHl  MOTPEOUTENIIM IO  JIOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIYIH) WIH
00s13aTeNIbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBIICHHOM UM IOPSIIKE, WU
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WJIM HEMOJHOTE YCIOBUH OOBIYHO MPEABSBISEMBIM
TpeOOBaHUsAM), WM LEJsAM, JUIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIB3YeTcs,
WIA LENAM, O KOTOPBIX MpOAaBel (MCIOJHUTENb) ObLI MOCTAaBJIEH B M3BECTHOCTH MOTpPEOUTENEM NpHU
3aKJIFOUYEHUU JOT0BOpa, UK o0pa3ily U (WiM) OMUCAHHUIO MIPH MPOJaxe ToBapa Mo obpasuy U (Wiu) 1o
OIMCaHHIO;

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYIIECTBECHHBIH HEIOCTaTOK ToBapa (paboThl, YyCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WM
HEJO0CTaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MepHBIX pacxoJ0B WM 3aTpaT BPEMEHH,
WJTU BBIABIISIETCSI HEOJAHOKPATHO, UITU MPOSIBIISIETCS BHOBB MOCJIE €r0 YCTPAHEHUS, WA IPyrue MoJ00HbIe

HEJIOCTATKU,
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3o0macHOCTb ToBapa (paboTbl, yciayru) - 6e30macHOCTh ToBapa (paboThl, YCIyrH) s KHU3HH,
3JI0OPOBBSI, UMYIIIECTBA MIOTPEOUTENSI U OKPYKAFOIIEH CPEeIbl MPH OOBIYHBIX YCIOBHSIX €T0 HCIOIh30BAHUS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMH, a TaKkKe Oe30MacHOCTh Mpollecca BBIMOJIHEHUS pabOThI
(okazaHUs yCIyrH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alMs  WIM  YHOJHOMOYEHHBIH
U3roTOBUTENEM (MIPOJABLIOM) WHJIWBUIYaJbHBIM MpeANpuUHUMATENh (Jajiee - YHOJHOMOYEHHast
OpraHu3anys WM yINOJHOMOYEHHBIH WHAWBUAYAIbHBIM IpealnpUHUMATENIb) - OpraHu3alus,
OCYILECTBIAIONMAs ONPEICIICHHYIO JCATEIbHOCTh, WM OpraHu3alus, CO3JAHHAs1 HAa TEPPUTOPHUU
Poccuiickoit ®denepanyu U3roroBuTeneM (MpoAaBlIOM), B TOM YHUCIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
U3roToBUTENEM (TMPOJABIIOM) M YIOJHOMOYEHHBbIE MM Ha NPHUHIATHE M YAOBIETBOpEHHE TpeOOBaHUI
norpebuteneii B OTHOIIEHHWHM TOBapa HEHAAJEeXKallero KadecTBa, JHOO  WHAMBHUAYaJIbHBIN
MpeANPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit denepanuu, BBITOIHAIOMIUN
onpezeNieHHble (YHKIIMM Ha OCHOBAHMHU JIOTOBOpA C M3TOTOBHTENEM (TPOAABIIOM), B TOM 4YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOUYEHHBIH MM Ha NPUHATHE U
yJIOBJIETBOPEHHE TPEOOBaHUI1 MOTpeOUTENIEH B OTHOIIEHUH TOBapa HEHAAJISKAIIIEro Ka4ecTBa,;

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBHUCHMO OT  OpPraHU3AIMOHHO-TIPAaBOBOM  (QopMbI  Wun
WHIUBUAYAIbHBIN NPEANPUHUMATENb, OCYLIECTBIAIOIIME HMMIIOPT TOBapa Ui €ro IMOCIEIYIOLIEH
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?sgﬂonolidizzgégg.zl)%z N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 08.09.2022

peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;
(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BlIajieNien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maiee - Biageniel] arperatropa) -
OpraHu3alysi HE3aBUCHMMO OT  OpraHU3alMOHHO-TPaBOBOH  (GopMbl OO  MHIMBUAYATbHBIN
MpeaNpUHUMATENh, KOTOPBIE SIBISIFOTCS BJIaJ€TblaMU MPOrPaMMBbI Ui 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MalluH u (un) BIIaJIENIbLIAMU camra u (nnm) CTPaHULBI canra B
WH(pOPMaAITMOHHO-TEIEKOMMYHUKAITMOHHONW ceTH "MHTepHEeT" M KOTOpbhIE MPEAOCTABIAIOT MOTPEOUTEITIO
B OTHOILLEHUHU OIpPEAEIEHHOro TOBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MpeIJIOKEHUEM TPOoJaBla (MCIOJHUTENS) O 3aKIOYEHUH JOTOBOpa KYIUTH-TIPOJIaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCJIYr), 3aKIIOYUTh C IPOAABLOM (MCIOJIHHUTENEM) TOTOBOP KYIUIM-TIPOJAKH
(oroBOp BO3ME3THOTO OKAa3aHMs YCIIYT), a TakKe MPOU3BECTH MPEIBAPUTEILHYIO OIUIATy YKa3aHHOIO
ToBapa (yCcIyra) myTeM HaJMYHBIX PAacueTOB OO MEepPeBOAA JCHEKHBIX CPEICTB BIIAICNbIly arperaropa B
pamMKax mpuUMeHseMbIX (OpM OEe3HATMUYHBIX PACYETOB B COOTBETCTBUM C IMYyHKTOM 3 cTtatbu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMN
IJIATEKHOU cucteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLWUE NOJTIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOLWEHMM B obGnacTu 3awuTbl nNpasB
notpedbutenen

1. OtHOmmIEeHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENCH peryaupyrorcs ['paxaaHCKUM KOIEKCOM
Poccuiickoit ®enepanuy, HaCTOAMMM 3aKOHOM, APYTUMH (efepaTbHbIMU 3aKOHAMHU (J1aee - 3aKOHbI) U
MIPUHUMAEMbIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMH IPaBOBbIMHM akTamMu Poccuiickoii
denepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®Penepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
WCIIOJIHUTEJILHOM BJIACTU IMPUHUMATh aKThl, COJIEPIKalie HOPMBI O 3alUTe MpaB NOoTpedUuTesei.

[TpaButenscTtBO Poccuiickoit ®enepanuu BrOpaBe uU3AaBaTh A MOTPEOHUTENs W TPOAABIA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTCIIA, ynOJIHOMO‘-IGHHOﬁ OpFaHI/I3aHI/II/I NI YHOJ'IHOMO‘-IGHHOFO
WHIUBUAYAIBHOTO MPEANpUHUMATENSI, UMIIOPTEPA, BIaeiblla arperaropa) npaBuia, 00si3aTeIbHbIE TPU
3aKJIIOYEHUHM W MCIOJIHEHUHM MYOJWYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIM-TIPOJAXKHU,
HHEPTOCHA0KEHHUSI, JOTOBOPOB O BBIIIOJIHEHUHU PabOT U 00 OKa3aHUU YCIIYT).

(ab3am; BBenmeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03ary yrpatuin cuity ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

1. Eciiu MexayHapoaHbsIM goroBopoM Poccuiickoit denepaniuv yCTaHOBJICHBI MHBIE TpaBUjIa O
3aluTe MpaB MOTpeduTenei, 4eM Te, KOTOpPhIe MPEIyCMOTPEHBI HACTOSAIINM 3aKOHOM, MPUMEHSIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.09.2022

ImpaBujia MEXAYHAPOJHOI'O 10Ir0BOpa.

2. PemeHuss MeXrocylapCTBEHHBIX OpraHoB, IIPUHATbIE HA OCHOBAaHWM  I10JIOKEHUI
MEXIyHapoAHbIX JoroBopoB Poccuiickoii denepanuu B UX MCTOJKOBaHMM, IPOTHBOpEUAILEM
Koncrurynun Poccuiickonn @enepanuu, He nojyiekar ucnoysHeHuto B Poccuiickont denepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IOPSJIKE, ONpPENENeHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbabIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebuTenen Ha npocBeweHue B obGnacTn 3awuTtbl npaB
notpeo6urtenen

1. [IpaBo moTpeduTENeil Ha MPOCBEUICHNE B O0JIACTH 3aIIUTHI IPaB MOTPEOUTENeH 00ecTiednBaeTCs
MIOCPEACTBOM  BKJIIOYECHHUS COOTBETCTBYIOIIMX TpeOoBaHWII B  (enepaibHble TOCyIapCTBEHHBIC
oOpa3oBaTenbHBIE CTAaHAAPTHI M 00pa30BaTEIbHBIC MPOrPAMMBI, a TaKXKe IMOCPEICTBOM OpPraHU3ALUU
cuCTeMbl HHpOpMAIMK TOTpeduTeIel 00 NX MpaBax U 0 HEOOXOUMBIX JEHCTBHSIX 10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanM3anuu IpaBa I[OTpeOUTeNIe Ha NPOCBELIEHHE B 00JacTHW 3aIlUTHl IpaB
noTpeOuTeNeil opral rocy1apcTBEHHOTO Ha/130pa OCYIIECTBIISICT (POPMUPOBAHKE U BEICHUE OTKPHITOTO U
OOIIEOCTYITHOIO  I'OCYJAapCTBEHHOI0 MH(POPMALIMOHHOTO pecypca B 00JacTW  3alUThl  IpaB
norpeOuTeneii, KadecTBa W OE€30MacCHOCTH TOBapoB (paboT, yCIyr) B TMOpPSIKE, YCTAaHOBICHHOM
[IpaButensctBOM Poccuiickoint @enepanuu.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTtBO TOBapa (pabothbl, ycnyru)

1. IlponaBen (MCIIOJIHUTENB) 00513aH MepeAaTh NOTPEOUTENIO ToBap (BBIIOIHUTH PadOTy, OKa3aTh
yCIYTY), KAYeCTBO KOTOPOT'O COOTBETCTBYET AOTOBODY.

2. Ilpu otcyrcTBUM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (pabOThl, YCIYrH) MpPOaaBEI]
(ucionHMTeNH) O0053aH TeEpenaTh MNOTpeOUTeNro ToBap (BBIMONHUTH pabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINN OOBIYHO MPEABSIBIIEMBIM TPEOOBAHUSM U TIPUTOTHBIN JITSI ETICH, TSl KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObBIYHO UCTIOIb3YeTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npojasen; (MCHOJHUTENb) MPU 3aKIIOUYEHUH J0TroBopa ObLI MOCTABIEH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX II€NIIX NMPUOOpETeHHs ToBapa (BBINOJHEHUS padOThl, OKa3aHUS YCIYTH),
npojasel (MCIOMHUTENb) 00s3aH mepeaaTh MoTpeOuTeNo ToBap (BBIIOIHUTE PadOTy, OKa3aTh YCIYTy),
MIPUTO/IHBIN JIJIS1 UCTIONB30BAHMS B COOTBETCTBUU C ATUMH LIETISIMHU.

4. Ilpu npoaaxke ToBapa 1o o0pasiy u (WJIM) OMHMCAHUIO MPOJaBell 0053aH NnepeaaTb MoTPeOUTENIo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (WJIM) ONUCAHUIO.

4.1. HpI/I nmpoaaxxe OTACIbHBIX BHJAOB TCEXHHUYCCKU CIIOKHBIX TOBApOB C TMPCABAPUTCIBHO
YCTAHOBJICHHBIMH  IIporpaMMaMu I OJCKTPOHHBIX  BBIYHUCIWUTCIBHBIX  MAallllH HOTpe6I/ITeJ'IIO
o0ecnieunBaeTCs BO3MOXKHOCTH HMCIIOJIB30BaTh OTACJIIbHBIC BHUJbI TCXHUYCCKU CIJIOKHBIX TOBApPOB C
NpeaABApUTCIIBHO YCTAHOBJICHHBIMH IIpOorpaMMaMu  JId  JJICKTPOHHBIX BBIYHUCIWTCIBHBIX MallWH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.09.2022

CTpaHaMU MPOUCXOXACHUS KOTOpPBHIX sBIAIOTCS Poccuiickas ®enepanus WM Apyrue rocyaapcra -
ywieHbl EBpa3suiicKoro 3KOHOMHUYECKOTo coro3a. IlepedeHb OTAENbHBIX BHAOB YKA3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBapoOB, TOPSAOK COCTABJICHUS W BEACHUS IE€PEUHs MPOrpaMM JJisi 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIIWH, CTPAaHAMU MPOUCXOXKICHUS KOTOPBIX sABIsIIOTCS Poccuiickas denepanus uiu
Ipyrue rocyaapctBa - wieHbl EBpasuiicKOro SKOHOMHYECKOTO COK03a U KOTOpPbIE JOJIKHBI OBITh
MPEIBAPUTEIILHO YCTAHOBJICHBI, U MOPSJIOK WX MPEIBAPUTEIHLHOW YCTAHOBKH, BKJIIOYAsl TPEOOBAHUS K
dbyHKIMOHUpOBaHUIO, onpeneisitorcs [IpaButenbcTBOM Poccuiickoit denepanun.

IIpenBapuTelIbHO yCTAHOBIICHHBIE IIPOIPAMMBI JUIsL JJEKTPOHHBIX BBIYHMCIUTEIBHBIX MAalluH,
UCHOJIb3yeMble MOTPEOUTEIEM Ha OTIENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBapoOB Ul JOCTyHa K
uHbopManuM Ha caiiTax B HMH(OPMAIMOHHO-TEJICKOMMYHUKAMOHHOW cetn "MHTepHeT", IOJIKHBI
obecrneynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUs 0€3 JONOJHUTENbHBIX HACTPOEK (MO YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH siBisiercs Poccuiickas denepanus uinm apyrue
rocyiapcrsa - WwieHbl EBpa3MiCKOro 3KOHOMHYECKOIO COH03a, B IOPAJKE, YCTaHOBIECHHOM
[IpaButenscTBoM Poccuiickoit denepanuu. TpeboBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpezaeneHus ycranasnusarorcs IIpasurensctBom Poccuiickoit denepanun.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTPaMMbl JJIsi 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIHUH,
UCIOJIb3YEMbIe MOTPEOUTENIeM Ha OTICNbHBIX BUIAX TEXHUYECKH CIOXHBIX TOBApOB, JOJDKHBI B TOM
qyclie BKIOYaTh MPOrpaMMy ISl 3JEKTPOHHBIX BBIUMCIUTEIbHBIX MAIUH, KOTOpas IpeJHa3HadeHa Jis
MOWCKAa, MPOCMOTpa M NPHUOOPETEHUS TMPOrpaMM MJis DIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlUH,
IIPUMEHSIEMbIX MOTPEOUTENSIMU C HCIOJb30BAaHUEM TEXHUYECKH CJIOXKHBIX TOBapoOB (Jajee - eAMHbIN
MarasuH MPWIOXKEHUH), U (YHKIMOHUPOBAHME KOTOPOM OCYIIECTBISAETCS C YYETOM OCHOBHBIX
MPUHIUIIOB, YTBEPKAAEMBIX (elepaabHbIM OpPraHOM MCIIOJHUTELHOW BJIACTH, OCYIIECTBIISIOIIAM
GYyHKIIMM 10 BbIPaOOTKE W pealu3all TOCYJapCTBEHHON TMOJMUTUKM U HOPMAaTHUBHO-IIPABOBOMY
perynupoBaHuio B cdepe HHOOPMAIMOHHBIX TexHOMOoTHi. denepanbHbIi OpraH HCHOJHUTEIHHON
BJIACTH, OCYIIECTBIIAIOMUN (YHKIMM TO BBIpaOOTKE M peaqu3alid TOCYAAPCTBEHHOM MHOJUTUKH M
HOPMAaTUBHO-TIPAaBOBOMY PETyJIMpPOBaHHIO B chepe MH(DOPMALIMOHHBIX TEXHOJIOTHH, TaKkKe yTBEp)KAaeT
[IEpEeUeHb MPOTrpamMM JUIsl DJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIWH, pa3MEUIAEMbIX B €JMHOM Mara3uHe
MPWJIOKEHUH B 003aTEILHOM MOPSIJIKE.

(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen @enepanpHbiM 3aKoHOM OT 02.12.2019 N 425-03 (pex. 22.12.2020))

5. Ecnu 3akoHaMu Wi B yCTaHOBJICHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel] (MCIIOJHUTEINb) 00513aH MepelaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, OKa3aTh YCIyTy), COOTBETCTBYIOIIMNA ATUM TPEOOBAHUSM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M 0653aHHOCTM U3roToBUTENA (MCNONMHUTENs, npoaaBua) B
obnactn ycTtaHOBNEHUSA CpokKa CryXObl, CpoKa rogHocTu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBINH IS JJIUTEIHHOTO WCIOJb30BaHUS, HW3TOTOBHUTEIb
(ucrioTHUTENb) BIIPAaBE YCTAaHABIMBATH CPOK CIYXKObI - MEpUOJ, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 00s13yeTcsl oOecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTD HUCIIOJIb30BaHUS ToBapa (padboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIIECTBEHHBIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThu
19 u nynkTa 6 cratbu 29 HacTosMmero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.09.2022

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (UCHONHUTENb) O0O0s3aH YCTaHABIMBATh CPOK CIYXObl ToBapa (paboThI)
JUINTENILHOTO TI0Jb30BAaHUS, B TOM YHCIIE KOMIUIEKTYIOIIMX W3JEIUH (JeTanei, y3/oB, arperaros),
KOTOPBLIC IO UCTCUYCHHUU OIIPCACIICHHOIO Mepruoaa MOryT NpCACTaBJIATh OMMACHOCTD IJIA KU3HU, 300POBbA
noTpeOuTeNs, IPUUUHATH BPeJl €ro UMYILIECTBY MM OKpYXarollel cpere.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl TOBapa (pabOThl) MOXKET HUCUYHCISATHCS CIUHUIIAMUA BPEMEHHU, a TAK)KE€ HHBIMU
eIMHUIIAMUA HM3MEpCeHHs (KWIOMETpaMH, METpaMd H TPOYUMH CIUHHUIIAMH HU3MEPEHHS HCXOIs W3
(YHKIIMOHAJILHOTO HAa3HAUYCHHUS TOBapa (pe3yibTara paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl nIUTaHus, Hap(HOMEpPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBAphbl ObITOBOM
XMMUU ¥ WHBIE TT0JI00HBIE TOBAphI (padOThI) M3TOTOBUTEND (MCIIOIHUTENH) 00s3aH yCTaHABIMBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCII0JIb30BaHUS 110 Ha3HAYEHUIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HWCTEUYECHHH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXKe ToBapa (BBIOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMPEIaeTCs.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBurenp (MCIOJHUTEIND) BIPAaBE YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
IepuoJl, B TEUEHHE KOTOPOro B ciiyyae OOHapyXeHus B ToBape (paboTe) HenocTaTka HM3rOTOBUTEINb
(MCTIONHMTENB), TPOJABEL, YINOJIHOMOUYEHHAs OpraHU3alus WM YIOJIHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeanpuHUMaTeNlb, UMIOpPTep O00s3aHbI YJOBIETBOPUTH TpeOOBaHMUS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOIILICHHWU HCIOCTATKOB TOBapa, O6H3py>KeHHI>IX
M0 UCTEYCHUH YCTAaHOBJICHHOTO UM TapaHTUMHOTO CPOKa (JIOMOTHUTENEHOE 00s13aTENbCTRO).
(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOMOJHUTENIBHOTO — O0s3aTENbCTBA  M3TOTOBUTENS, CPOK  JEMCTBUSA  TaKOro
00si3aTeNbCTBA U MOPSIOK  OCYILECTBJICHHMS] MOTpeOHMTENeM IMpaB IO TakKoMy 00s3aTelbCTBY
OTIPEIENIAI0TCS U3TOTOBUTEIIEM.

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 00513aTEIBCTBO B OTHOILIEHUH HEIOCTaTKOB TOBapa, OOHAPY>KEHHBIX MO
UCTEUCHUH TapaHTUIHOTIO CPOKA, YCTAHOBIECHHOTO U3TOTOBUTENEM (JONOIHUTEIBHOE 003aTEIbCTBO).

CopepxaHue JOMOJHUTENBHOTO 005S3aTeNbCTBA POAABIIA, CPOK JEHCTBHUS TAKOTO 00s3aTENBCTBA U
MOPSAZIOK OCYILECTBJICHUSI MOTPeOUTENIeM MIpaB MO TaKOMY O0S3aTeNbCTBY ONPEAEINsIOTCS JOTOBOPOM
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[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.09.2022

MEXy NOTpeOUTENEM U IIPOIABLIOM.
(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurens (MpoAaBel]) HECET OTBETCTBEHHOCTh 332 HEJOCTAaTKU TOBapa, OOHApY)KEHHbIE B
TE€YEHHE CpPOKa JEHCTBUS JONOJHUTEIBHOIO 0053aTeIbCTBA, B COOTBETCTBUNU C a03alleM BTOPBIM IIyHKTa 6
cratbu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa IEHCTBUS JOMOIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBUU C ITYHKTOM 5 cTaTtbu 19 HacTosiero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O0OsA3aHHOCTb W3roToBUTENAA 00ECneYnTb BO3MOXHOCTb pPEeMOHTa M
TEXHMYECKOro oobcnyxmBaHus ToBapa

NsroroBurens 00s3aH 00ECHEYUTh BO3MOXKHOCTH HCIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
ciy>k0bl. [ 3TOM Len U3roTOBUTENb 00ECIIeYnBaeT PEMOHT U TEXHUUYECKOe 00CTyKUBaHUE TOBapa, a
TaK)X€ BBIMYCK U IOCTABKY B TOPrOBbIE W PEMOHTHBIE OpPraHM3allUd B HEOOXOIMMBIX Ui PEMOHTa U
TEXHUYECKOI0 00CITyKUBaHHUsI 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€YeHUE CpoKa IMPOU3BOICTBA
TOBapa M MOCJE CHATHS €ro C MPOU3BOJICTBA B TEUYCHHUE CPOKA CITY>KOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UYEHHUE JIECATHU JIET CO JAHS Nepejauu ToBapa MoTpeOUTEIIIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. [ToTpebutens MMeeT MpaBoO Ha TO, YTOOBI TOBap (paboTa, yciiyra) mpu OOBIYHBIX YCIOBUSAX €0
WCTIOJB30BaHUS, XPaHEHHs, TPAHCIIOPTUPOBKH W YTHJIM3alUMK ObLT O€30maceH AJisi JKU3HHU, 3A0POBBS
MOTPEOUTENS, OKPYXKAIOIICH Cpefibl, a TaKXKe He MPUYUHAT BpeJ UMYIIECTBY noTpedurens. TpeGoBaHus,
KOTOpbIE JOJKHBI OOecreunBaTh 0€30MacHOCTh ToBapa (paOoTbhl, YCIYrH) Ui KU3HU M 370POBbS
noTpeOuTeNs, OKpYXKalolled cpeapl, a Takke IMpeAoTBpalleHne IMPUYUHEHHUS BpeJa HMYLIECTBY
MoTpPeOUTENSI, SBISIOTCS O0S3aTENbHBIMA M YCTAHABIHMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
MOpSI/IKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJICHHOTO CPOKa CITY>KOBI HJIM CPOKA TOJTHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HAcTOAMIEro 3aKOHA U3TOTOBUTEND (MCIIONHUTENb) HE
yCTaHOBUJI Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH oOecrneunTh 6€30mMacHOCTh ToBapa (paboThl) B
TEYEeHHE JECATH JIET CO JHA Mepenadyu ToBapa (padoThl) MOTPeOUTENIO.

Bpen, npyuunHeHHBIN KU3HU, 3/10POBbIO WJIM UMYILIECTBY NMOTPEOUTEINS BCIIEACTBUE HEOOECTIEUeHUS
Oe3omacHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThell 14 HacTOSIIETo
3akoHa.

3. Ecnmm s Oe3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHH,
TPAHCIOPTUPOBKU U YTUJIM3ALUU HEOOXOAMMO COOMIOAATh CIElUalbHbIE MpaBuia (Jajee - MpaBuiia),
M3rOTOBUTENb (MCIIONHUTENb) 00s3aH yKa3aThb ATH NpaBUjia B CONPOBOJUTEIBHON JOKYMEHTAIlMU Ha
ToBap (paboTy, yciayry), Ha dTHKETKE, MApKUPOBKOW WM MHBIM CIIOCOOOM, a TpojaBell (MCIIOTHHUTEIb)
00513aH JI0BECTHU 3TU MPaBUJIA 10 CBEJICHUS OTPEOUTENS.

4. Ecimi Ha TOBaps! (paboOThl, yCIyTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM WM TIOPSJKE YCTaHOBIIECHBI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.09.2022

o0si3aTenbHbIe TpeOOBaHUs, 00ECICUMBAIONINE MX OC30MACHOCTh ISl KH3HH, 3J0POBBS MOTPEOUTEIS,
OKpY)XaroIel cpeasl U MPeJOTBpAlICHHE MPUYMHEHUS BpeJa MMYIICCTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPeOOBAaHHMSAM TOJUICKHT OOS3aTEILHOMY MOJITBEPKICHUIO B
MOPSZIKE, IPETyCMOTPEHHOM 3aKOHOM U MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercst mponaxka ToBapa (BBINOJTHEHHE paOOThI, OKa3aHUE YCIYTH), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyrd), 0e3 wuHpopManmuu 00 00s3aTeIbHOM IOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnm ycraHOBIEHO, 4YTO TpH COONIOJCHUH TOTPEOMTENeM YCTAaHOBICHHBIX IPaBUII
WCIOJIb30BAaHUs, XPAHCHUS WJIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH MNPUYHHSET WIH MOXKET
MPUYMHUTE BpEJ KU3HU, 3I0POBBI0O M HUMYIIECTBY TOTPEOUTENS, OKPYXKAIOMICH Cpeje, N3TOTOBUTEIb
(McrosTHUTENb, TPOJIABEl]) 0053aH HE3aMETUTEIBHO MPHUOCTAHOBUTH €r0 MPOU3BOJICTBO (pealln3aluio)
710 YCTpaHEHUs MPUYHH Bpea, a B HEOOXOJUMBIX CIIYyYasiX MPUHATH MEPHI 10 U3BATHIO €ro U3 000poTa
OT3BIBY OT OoTpedutes (moTpeduTeneii).

Ecin npuyuHBl Bpena yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENH (MCIIOJHUTEIB) 0053aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BoJCTBa. [Ipy HEBBITIOJIHEHWU W3rOTOBUTENIEM (HCIIOIHUTEIEM) STOM
00SI3aHHOCTH YIIOJTHOMOYCHHBIN (heepanbHblii OpraH WCIOJHUTEIBHON BIACTH NMPUHUMAECT MEPHI I10
OT3BIBY Takoro ToBapa (paboThl, YCIYrHM) C BHYTPEHHErO pbIHKa M (WIM) OT MOTpeOUTeNs WU
noTpeduTeNelt B MOpsAKe, YCTAHOBICHHOM 3aKOHOAATeILCTBOM Poccuiickoit Deaeparuu.

(B pen. deaepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUMHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paOoThl, YCIyrH), MOMJIEKAT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOTHUTENIEM) B TIOJIHOM 00BhEME.

6. YTpatun cuny. - @enepanbubiit 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHuUTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. I[TorpeGuTens BpaBe NOTpeOOBATh MPEJOCTABIECHUS HEOOXOIUMON U T0CTOBEpHON MH(pOopMaIiu
00 u3rotoBurene (MCHOIHUTENE, IPOAABIIE), pEeXKUME €ro paboThl U peaTnu3yeMbIX UM ToBapax (paborax,

ycayrax).

2. VYka3zaHHasg B NyHKTe | Hacrosiued craTbu MHQOpMAIMS B HArJISAHOM M JOCTYNMHON (opme
JIOBOJIUTCSL 10 CBEACHHUs MOTpeOuTeNneil mpHu 3aKiI0OUYeHUH JOTOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJTHEHUH PA0OT (OKa3aHWUHM YCIYT) CIoco0aMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTy>KMBaHUS
notpeOuTeneil, Ha PycCKOM fI3bIKE€, a JIOTOJIHUTENBHO, MO0 YCMOTPEHHUIO M3rOTOBUTEINS (MCIIOJHUTEI,
MIPOJIaBIla), HAa TOCYaPCTBEHHBIX sI3bIKax cyOBeKkToB Poccuiickoit denepanny v poaHbIX sI3bIKaX HApPOOB
Poccuiickoit denepanuu.

3. YnoaHOMOYECHHAsT OpTaHU3alds WIH YIOTHOMOYCHHBIH HHIUBUAYATbHBINA TPEIIPUHIMATEND 110
TpeOOBaHUIO MOTpeOUTEN 005S3aHbl MPEIOCTABUTH MOATBEPKACHNUE CBOMX IMOJHOMOYMMA, BBITEKAIOIIUX
U3 3aKII0YEHHOT0 HMH JIOTOBOPA C M3TOTOBHUTENEM (TIPOJABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.09.2022

Cratbsa 9. UHcdopmauma o6 msroroButene (ucnonHutene, npoaaBue, BnagenbLe
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MCIIOIHUTEND, TPOJABEI]) 00sI3aH JTOBECTH JIO CBEACHUS MOTpeOuTeNs pupmMeHHOe
HauMEHOBaHHE (HAHMEHOBAaHWE) CBOEH OpraHu3alMH, MECTO €€ HaXOXACHHs (aJpec) U pPexuM ee
pabotsl. [IpogaBern (MCIIOTHUTENH) pa3MeNIaeT yKa3aHHY0 HH(POPMAIIUIO Ha BEIBECKE.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (MCHOMHUTENb, MNPOJABEL) - HWHAUBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MNOTpeOUTENr0 HMH(POPMALMIO O TOCYJApCTBEHHOW perucTpaluyl ¥ HaWuMEHOBAHHUU
3aperucTPUPOBABLIETO €T0 OPraHa.

W3roroBurens (mpojasel) o0s3aH TOBECTU /10 CBEJEHUS NOTpeOUTens GUpMEHHOE HAaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXIEHMs (aIpec) U pexuM paboThl YINOJIHOMOYEHHOW OpraHu3allid WU
YIOJIHOMOYEHHOT'O MHANBUAYAIBHOTO MPEIIPUHUMATEISL.

(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wi YIIOJTHOMOYEHHbBINH MHAUBHUIYAIbHBIN MPEANpPUHUMATEIND B
ciydae oOpamieHusi ToTpeduTens o0s3aHBI JTOBECTH JO €ro cBeaeHus wuHbopmammuoo o cede u
n3roroButene (mpoaasie) (GupMEeHHOE HaMMEHOBaHWE (HAaMMEHOBAHME), MECTO HaXOXICHUs (azpec),
pPEeXUM pabOThI, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3allUCH O CO3JJaHWU IOPHIUYECKOTO JIUIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PEruCTPAllMOHHBIM HOMEp 3allucH O
rOCYJapCTBEHHON perucTpanuu (U3NIECKOro JIMIA B Ka4eCTBE WHAMBHUIYAIBHOTO MPEIIPUHUMATEIS).
YnonHOMOYeHHAs] OpraHU3allys WM YIMOJIHOMOYEHHBIM WHIUBUAYATbHBIA MpeNrNpHHUMATEIh BIIPaBe
JIOBECTH JI0 CBEJICHHS MOTpeduTeNeil MHPOpPMaLnio 0 cede TTOCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MHTepHeT", wuHbopManuioo 00 H3rOTOBUTENE
(mpoaBIie) MOCPEACTBOM pa3MEIIeHHs Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOMN
CeTH "NuTepuer” CCBUIKH Ha CTPaHUILY caira U3TOTOBUTENSA (mponasia) B
WH(pOpPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW  cetn  "MHTepHer", coxaepxamiylo wuHdopmanuioo 00
U3roToBuTENe (IPOAABIIE).

(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUs HOTpedOuTeneil mHpopmanuoo o cedbe u
npojasue (ucnonHutene) ((GpupMeHHOE HaMMEHOBaHHE (HAaMMEHOBAHHE), MECTO HAaXOXIEHHs (aapec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKCH O CO3JAaHUU FOPUIMUYECKOTO JIMIIA,
¢dbamMuinnio, UMs, OTYECTBO (€ciu HMMeeTcs), TOCYIJapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucu O
rOCYJapCTBEHHOM perucrpanuu (pu3nyeckoro Juia B Ka4YeCTBE MHAWBUIYAIBHOTO NPEANPHHUMATENS), a
Takke 00 MMeEIoIUXCsl M3MEHEHUSX B yKa3aHHOM uHpopMauuu. Branenen arperatopa J0OBOAMUT [0
cBelleHUs noTpeduTeneit nudopmaruio o cede 1 npoaBIe (UCIOTHUTENE) MOCPEICTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (WJIM) cTpaHHIle caiiTa B MHGOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceT "UHTepHer".
Wudopmanuio o mpozaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JIOBECTH JO CBEACHUS
norpeduTeneil MOCpPeACTBOM  pa3MElleHHsi Ha CBOMX caidTe W (WIM) CTpaHMIle caidTa B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha calT mpojaBUa (MCIOJIHUTEINS)
B MH(OPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTtn "MHTepHeT".

(m. 1.2 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.09.2022

1.3. IlponaBen (ucmonHuTENb) 00s3aH MPENOCTABUTH BIAJEIbIly arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B WH(POPMALMOHHO-TEJICKOMMYHUKAMOHHOW cetn "MHTepHer" (IIpH €ro HaJW4uM)
JOCTOBEpHYIO0 HMHpopMaiuioo o cebe, yka3aHHYI0 B IMyHKTe 1.2 Hacrosimed ctatbu. B ciywae, ecnu
UMEIOTCS WM3MEHEHHMs B TakoW HWH(OpPMAaLWH, MpoAaBel (MCIOMHHUTENb) O0sf3aH B TEYCHHUE OIHOTO
pabodero AHS C MOMEHTAa BHECEHHS B Hee€ H3MEHEHHUI COOOIIUTH BIAJENblLly arperaropa o0 STuX
U3MEHEHHMSX M pPa3MEeCTUTh MX Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Unrepuer" (npu ero Hamuuuu). Brnagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B HH(POPMAIIHIO O
npojaBie (MCHOJIHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHue yKa3aHHOH HH(OopMaIuu
OCyIIECTBISieTCS Ha  caliTe Bladenpla arperatopa W (WIM) €ro crpaHulle caiita B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "UnTepHet".

(n. 1.3 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnum BUJ JIeATENBbHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENIEM (HCIIOJIHUTENEM, IPOJABLIOM),
NOJUICKUT JMLEH3UPOBAHUIO M (WJIM) WCIOIHHUTENh HMMEET TOCYIApCTBEHHYIO AaKKPEAMTAIHIO, [0
CBCACHUA HOTpe6I/ITCJI$[ JOJIDKHa OBITH JOBCACHA I/IH(bOpMaIII/Iﬂ O BHAC ACATCIBbHOCTH H3T'OTOBHUTECIIA
(McnonHUTENs, TMPOAABLA), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUAETEIbCTBA O TOCYAAPCTBEHHOW
aKKpeIUTaIl1, CPOKaxX JCHCTBHS YKa3aHHBIX JIUIEH3UU U (W) CBHIIETEIBCTBA, a TakKe HH(popMarys 00
oprase, BbIJIaBIIEM YKa3aHHBIC JIMICH3HIO U (MJIN) CBHCTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarus, npeqycMoTpeHHast MyHKTaMu | ¥ 2 HAaCTOAIeH CTaThH, I0JKHA ObITh TOBEICHA 10
CBEJICHHUS MOTPEOUTENICH TaK)Ke TIPH OCYIIECTBICHHH TOPTOBJIA, OBITOBOTO M HHBIX BHJIOB OOCTYKUBAHUS
notpeduTeneil BO BpeMEHHBIX TOMEIICHHIX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIy4asiX, €CIIH TOPTOBIIA,
OBITOBOC W WHBIC BHJBI OOCITY)XHBAHHS MOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeECTa
HaxO0JKJICHHUS MPO/IaBIa (MCIIOTHUTEI).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. W3rotoBuTenb (MCHOIHUTENb, MPOJABEl]) 0053aH CBOEBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManHi O ToBapax (padoTax, yciyrax), 0OECIEUHMBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl oBeZieHUs1 MH(MOpMaIuu 10 NoTpeOuTens ycraHaBinuBaroTcs [IpaBurensctBoM Poccuiickoi
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanii 0 TEXHUYECKOM PETyJIMPOBAHUU M CBUJICTEILCTBYIOIIEE 00 00s3aTEIHHOM
MOJITBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBCIACHUA 00 OCHOBHBIX HOTpC6I/ITCJ'IBCKI/IX CBOMCTBaX TOBAapoOB (pa60T, ycnyr), B OTHOIICHHH
MMPOAYKTOB NHUTaHUA CBCACHUA O COCTaBC (B TOM YHCJIIC HAMMCHOBAHUC MCIIOJIB30BAHHBIX B IPOLECCE
HU3TOTOBJICHUS MPOAYKTOB IMMUTAHUA TTUILICBBIX ,I[068.BOK, OMOJIOTHYECKH aKTUBHBIX I[O68.BOK, I/IH(I)OpMaI_II/ISI
(0) HaJIM4Yuun B MpoaAyKTax IIUTaHUuA KOMIIOHCHTOB, IMMOJIYYCHHBIX C IMPUMCHCHUEM
FCHHO-I/IH)KCHCpHO-MOI[I/I(I)I/IL[I/IpOBaHHBIX OpraHu3MoOB, B CJIydac, C€CJIU COACPIKAHUC YKA3aHHBIX
OpraHnu3MoOB B TaKOM KOMIIOHCHTEC COCTABJIACT Oounee JCBATH ACCATBIX HpOHeHTa), HHIHeBOfI OEHHOCTH,
Ha3Ha4YCHHH, 00 YCIOBUAX TPUMCHCHUSA W XPAHCHUA MNPOAYKTOB INHUTAHUA, O croco0ax M3TOTOBIICHHS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.09.2022

rOoTOBBIX OJtoz, Bece (0Obeme), AaTe M MECTe HM3TOTOBJICHHS M YHAKOBKH (pacdacoBKH) MPOIYKTOB
MUTAHUS, & TAKKE CBEICHUS O MPOTHBOIMOKA3AHUSX IS UX MPUMEHEHUS TIPU OTJCIBHBIX 3a00JICBaHUSMX.
[lepeuens ToBapoB (paboT, yciyr), HHGOpMAIUS 0 KOTOPBIX JOJKHA COJAEPKATh MPOTUBONOKA3AHUS IS
WX TPUMEHEHHUS TpPU OTICIbHBIX 3a0oNieBaHUAX, yTBepxknaaercs IIpaButensctBoM Poccuiickoii
denepanuu;

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIEHy B PYOJSIX M YCJIOBHS TPHOOpPETeHHUss TOBapoB (paboT, yClIyr), B TOM YHWCJE TPH OILIaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAesIiCHHOE BpeMs MOocjie HMX Mepedayd (BBIIOJIHEHUS, OKa3aHUs)
NOTPEOUTEIT0, TIOJHYI0 CYMMY, IMOJJICKAIIYIO BBIIIaTEe MOTpeOuTENeM, W rpaduK IOTAlICHUs ITOH
CYMMBEI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBmiia ¥ yCioBus 3G (HEKTHBHOTO U O€30IMACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopManuio 00 3HepreTrueckoi 3HEeKTHBHOCTH TOBApPOB, B OTHOLICHUH KOTOPBIX TPEOOBAHHUE O
HAJTMYUHU TaKOH WH(GOPMAIIUU ONPEICIICHO B COOTBETCTBHH C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeCHUH
Y O TIOBBIIICHUH YHEPTeTUUECKOH 3 (HEKTUBHOCTH;

(ab3am BBenen denepanbHbIM 3ak0oHOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KObI MJIM CPOK TOJIHOCTU TOBApOB (PaboT), YCTAHOBJIEHHBIH B COOTBETCTBUU C HACTOAIIMM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOJUMBIX NEHCTBUSAX MOTPEOUTEINS 110 HCTEYCHNUH YKAa3aHHBIX CPOKOB
Y BO3MOXHBIX MOCJIEICTBHSIX MPU HEBBIMOIHEHUH TaKUX JIEHCTBUH, €CIIM TOBaphl (paboThl) MO UCTEYEHUN
YKa3aHHBIX CPOKOB IPEJCTABIIAIOT ONACHOCTb ISl KM3HU, 3[J0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBSATCS HEIIPUTOJHBIMU JJIs HCIIOIb30BaHUS 110 HA3HAYEHHUIO;

aapec (MecTo HaxOXAcHHUs), (QUPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTEIS
(ucmonHUTENS, MPOAABIA), YIIOJIHOMOUYEHHOW OpraHU3alliy WIH YIOJTHOMOYEHHOTO WHAMBHAYaIbHOTO
MpeANPUHUMATEIIS, HMITOPTEpPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaruo 00 00s3aTeIbHOM TOJTBEPKIACHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B MTYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPaBUJIaX MPOJIaKU TOBAPOB (BBIITOJHEHUS PadOT, OKAa3aHUs YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIMIO0, KOTOpoe OyleT BBINOJMHATH paboTy (OKas3bIBaTh YCIYTYy), H
MH(OPMAIIHIO O HEM, €CJIM 3TO UMEEeT 3HaUeHHE, UCXO/I U3 XapakTepa padoThl (YCIyTrn);
(a63ar BBeneH deaepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HCIOJIb30BaHHe (POHOrpaMM NpHU OKa3aHUHU PA3BICKATEIbHBIX YCIYT MCIOJHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEACHUN.
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)
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?sgﬂonolidizzgégg.zl)%z N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 08.09.2022

Ecau mpuoOperaemblii motpeOuTeneM ToBap ObLI B yINOTPEOJCHHHM WIA B HEM YCTPAHSIICS
HEJ0CTaTOK (HEJOCTAaTKH), IIOTPEOUTEITIO TOJKHA OBITh MPEI0CTaBIeHa HHPOpMAIUs 00 ATOM.

3. Mudbopmanus, npeayCMOTpPEHHAsi ITYHKTOM 2 HACTOSIIEH CTaTbH, TOBOJMTCS JIO CBEACHUS
norpeOuTeneii B TEXHUYECKOM JOKYMEHTAllMHM, NpWiIaraeMo K ToBapam (pabortam, yciyram), Ha
ATHKETKAaX, MapKHUPOBKOW WM HMHBIM CIIOCOOOM, NMPHHSTHIM IS OTACIBHBIX BUJIOB TOBapoB (pador,
yeiyr). Muadopmanus 06 00s3aTebHOM TMOATBEPKICHUU COOTBETCTBHUS TOBAPOB IMPEJACTABISETCS B
MOpSiZIKE W CIOcOo0aMH, KOTOpPhIE YCTAHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®Denepanuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIErO
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHSI U 00 OpraHU3aIliH, €0 BhIIABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arn yrpaTtui cuiy. - @enepanbhblil 3akoH ot 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (MCcnonHuTens)

1. Pesxum paboThl rocyapCTBEHHbBIX, MyHULIMIAIBHBIX OPraHU3alliil TOProBIIM, OBITOBOIO U MHBIX
BUJZIOB OOCITY)KMBaHHsS TOTPEOUTENEH yCTAaHABIMBACTCA IO PEHICHUI0 COOTBETCTBEHHO OPraHOB
UCIOJHUTENbHOU BiacTu cyobekToB Poccuiickoit denepannu 1 opraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum paboTHI OpraHu3anni, OCYIIECTBIISIONINX AEATEIILHOCTh B Cepax TOProBOro, OBITOBOTO
Y MHBIX BUJOB OOCIIy>KUBaHUs MOTpEOUTENIEH 1 HE YKa3aHHBIX B IYHKTe | HacTosieil craTbH, a Takxke
VHJIMBHUIYQJIbHBIX IIPEANPUHUMATEIICH YCTAHABIMBAETCS MU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpojaBiia (MCIIOIHUTENSA) JOBOJIUTCS A0 CBEACHUS TMOTPEOUTENCH W JIOJDKCH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoAaBua, Bnagenbua
arperaTopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. enepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOurento He MpeNOCTaBlI€HA BO3MOXKHOCTh HE3AMEUIMTEIBHO IMOJIYYUTh NpU
3aKJIIOYEHUH JI0TOBOpa MH(popMaluio o ToBape (paboTe, yciayre), OH BIpaBe NOTpeOOBaTh OT MpOaBLa
(McrionHUTENS) BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUEHUS
JI0TOBOpA, a €CJIM JO0TOBOP 3aKJIIOUEH, B Pa3yMHbII CPOK OTKA3aThCS OT €ro UCHOJIHEHUs M NOoTpeOOoBaTh
BO3BpaTa YIUIAau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOJIHEHUS 10rOBOpa NOTpeOuTeNnb 00s3aH BO3BpAaTUTh TOBAp (pe3ynbTar paboThl,
YCIIYTH, €CIIM 3TO BO3MOKHO IO UX XapaKTepy) MpoAaBily (UCIIOJIHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlpomaBerny (WMCHOMHUTENH), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO0 NyHKTamu | - 4
cratbu 18 mmm myHkrom 1 crathu 29 Hacrosimiero 3akoHa, 3a HEIOCTaTKH ToBapa (palboTbl, YCIYTH),
BO3HUKIIIME TIOCIIE €T0 Mepeadn NOTPeOUTENI0 BCISACTBUE OTCYTCTBUS Yy HEro Takoi MH(OpMAaIiH.

(1. 2 BBeieH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

www.consultant.ru CrpaHuua 12 u3 46
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=373622&date=08.09.2022&dst=100059&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=08.09.2022&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=08.09.2022&dst=100056&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=08.09.2022&dst=100057&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=08.09.2022&dst=100059&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=08.09.2022&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=08.09.2022&dst=100083&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=08.09.2022&dst=100061&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=08.09.2022&dst=100062&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=08.09.2022&dst=100039&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=08.09.2022&dst=100042&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.09.2022

2.1. Bpanemen arperaropa, NpeIOCTaBUBIIMK IOTPEOMTENIO HEIOCTOBEPHYIO WIIM HEIOJIHYIO
uHpopManuo 0 ToBape (yciuyre) Win MpojaaBle (MCIOJHHUTENE), HA OCHOBAHUU KOTOPOH moTpeduTenem
ObLT 3aKIIOYEH JOTOBOP KYIUIM-TIPOJAXKH (IOTOBOP BO3ME3IHOTO OKa3aHHs YCIYr) C IPOJAaBIIOM
(McToNHUTENIeM), HECEeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHCHHBIE TOTPEOUTEII0 BCICICTBUC
IPEJOCTABICHUS MY TaKOH HHPOPMAIIHH.

Ecin nHOE HE MNpeayCMOTPEHO COTIJIAIIEHHEM MEXAy BIaJAEibLEM arperaropa M IpoAaBLOM
(ucrionHMUTENeM) WJIM HE BBITEKAeT U3 CYIIECTBA OTHOIICHUH MEXJIy HHMMH, OTBETCTBEHHOCTH 3a
WCTIOJHEHUE JIOTOBOPA, 3aKIIOYEHHOTO0 MOTpPEeOUTENeM € MpOAaBLOM (MCIIOJIHHUTEIEM) Ha OCHOBAHUU
MIPEIOCTaBIIEHHON BiajeiblieM arperaropa wuH(opmanuu o ToBape (yciyre) WIH MpOJAAaBIe
(ucmonHMUTENE), a TaKXkKe 3a COONIIOJICHHE MpaB MOTpeOUTENel, HAPYIMICHHBIX B pe3yibTare mepeaadd
noTpeduTeNnto ToBapa (yclIyrn) HEHaAJeXallero kadecrBa M oOMeHa HEMpPOIOBOJILCTBEHHOI'O TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOIMYHbIM TOBap, HECET NMpoiaBell (UCIIOTHUTEND).

Brmagenen arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIE IOTPEOHTEINIO
BCJICICTBHE IIPEIOCTABICHUS €My HEJIOCTOBEPHOH MM HemosHOW MH(opmanuu o ToBape (yciyre), B
cilydae, €CIT BJaJeliel] arperaropa He u3MeHseT mH(opMauuio o ToBape (yciyre), MpeaoCTaBICHHYIO
IOPOJABIOM (MCHOJIHUTEIEM) U COJICPXKALIYIOCS B MPEIOKCHUHM O 3aKIIOYEHHH JIOTOBOpa
KYIUTH-TIPOJI’KH (IOTOBOPA BO3ME3THOTO OKa3aHUs YCIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenb BrpaBe MpeabsBUTH TpEOOBaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MIPOM3BEICHHON MM TIpeIBapUTENbHON oOIulaThl ToBapa (yciyru). Bmanmenmern arperaropa BO3Bpaiaer
CyMMY TOJyYEHHOW MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YyCIyru) B TEUEHHE JAECATH KalleHIapHBIX
THEH CO JHS TPEIbSIBICHUS TOTPEOUTENeM TaKoro TpeOOBaHHUS TIPU OJHOBPEMEHHOM HATWYHH
CJIEIYIOLUX YCIIOBUM:

ToBap (ycnyra), B OTHOIIEHHWH KOTOPOrO IOTPEOUTENIeM BHECEHA IpeIBapUTeNbHas OIllaTa Ha
0aHKOBCKHUH CUeT BiaJieNblia arperaropa, He nepeaH NoTpeOUTENIo B CPOK (YCiIyra He OKazaHa B CPOK);

NOTpeOUTENh HANpPaBWJI MPOJAABIy (MCIOJHUTEN0) yBEAOMJIEHHE 00 OTKa3e OT WCIOTHEHUS
JI0TOBOpa KYIUTU-TIPOJaKH (JOroBOpa BO3ME3AHOI0 OKa3aHMs YCIIYT) B CBA3HM C HapyLUIEHUEM IMPOAABLIOM
(ucnionHUTENEM) 0053aTENLCTBA NIEPEATh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpebGoBaHweM O BO3BpaTe CyMMBl MPEABAPUTENBHON OIIAThl ToBapa (YCIYyTH)
MOTPEOWTENh ~ HANpPaBIIIET  BIAQJAENBIly arperatopa MOATBEP)KJICHHWE  HANpPABICHUS  IPOJABILY
(MCTIONMHUTENIO) YBEJOMIIEHUS OO0 OTKa3e OT HCIOJIHEHHs] JOroBopa KYIIU-TIPOJaku (J0roBopa
BO3ME3THOTO OKA3aHMS YCIIYT).

Ecnmu wuHOE HE mpeaycMOTPeHO YCIOBHSIMM IMOJb30BATE€IbCKOIO MJIM HWHOTO  COTJIAICHHS
MoTpeOUTeNsE C BIAAETBIIEM arperaropa, yBEJAOMJIEHHE MPOAAaBIly (MCHOJHUTEN0) 00 OTKaze oT
UCTIOJHEHUSI JIOTOBOpA KYIUIM-IPOJaK (JOTOBOpAa BO3ME3/JHOTO OKa3aHUS YCIYr) MOXET OBITh
HAIPaBJICHO BIIAJICNBITy arperaropa, KOTOPBIi 0053aH HAIIPABHUTH €T0 MPOAABIY (MCTIOTHHUTEIIO).

(m. 2.2 BBeneH denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IIyHKTE 2.2 HACTOSIIEW CTaThH, BJIAJENEL] arperaTopa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMbI NpEeABAPUTENbHON OIUIaThl TOBapa (YCIyru) NpU TOIYYEHUH OT
npojaBua (MCIOMHUTENS) MOATBEPKACHUS NMPUHATHS TOTpeOuTeneM ToBapa (OKa3aHUs YCIYyTH) HpH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.09.2022

YCIIOBHH, YTO KOIHS TAKOTO IMOATBEPKACHUS ObliIa HAIIPaBIICHA BIIAJICIBIIEM arperaropa moTpeOuTeo B
TEUYCHHE JICCATU KAICHIAPHBIX JHEU CO JIHS MOTYYCHHs BIJICTbIIEM arperaropa TpeOoBaHMs O BO3BpaTe
CYMMBI TpEIBApUTEIBHON oOmuaTel ToBapa (yciayrm). B ciydae Hecoryiacusi moTpeOuTeNs C
MPEJICTABJICHHBIMU  BJIAJICNIBIIEM arperatopa JI0Ka3aTeIbCTBAMH MPHUHATHS MOTPEOUTENEeM ToBapa
(okazaHusi yciIyru) TMOTpeOWTENbh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI IIPOM3BEICHHOW WM
MpeABaAPUTEIILHON OIUIaThl TOBapa (yCIyru) B CyJeOHOM MOPSIKE.

(. 2.3 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpuYMHEHWW Bpeda S>KU3HH, 3I0POBBI0O U HUMYIIECTBY MOTPEOUTENE BCICICTBUC
HEMpPEeIOCTaBICHUSI My TOJHOW U JOCTOBEpHON MH(pOpManuu o ToBape (pabore, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIICHHSI TAKOTO Bpejla B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTOsIIero
3aKkoHa, B TOM 4YHCJE TIOJHOIO BO3MEIIEHUS YOBITKOB, NPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HAXOJSIIMMCS B COOCTBEHHOCTH (BJIQJICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUM TpeOOBaHUI TMOTPEOUTENE O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHOI MM HENOCTATOYHO IMOJHOM HH(opMmaiueil o ToBape (pabote, ycmyre), HEOOXOIUMO
UCXOJUTh W3 TPEANOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CICUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyru).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UCNOMHUTENs, npoaasua,
YNOSTHOMOYEHHOW opraHusauuu nnn YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLleHue npaB noTpedbuTeneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyiieHHe MpaB MOTpeOuTeNnell U3roTOBUTENb (MCTIOTHUTENb, MIPOJABEl], YIIOTHOMOYEHHAs
OpraHM3alys WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIH MpeNNpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, MTPETYCMOTPEHHYIO 3aKOHOM HJTU JIOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Eciu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE TMOTPEOUTENI0, MOANIEKAT
BO3MEIICHHIO B TTOJTHOW CyMME CBEpPX HEYCTOWKHU (TI€HHN), YCTAHOBJIECHHOM 3aKOHOM HJIM JIOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycToiiku (MI€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT W3TOTOBHUTEIS
(ucronHUTENS, MPOJABIIA, YIMOJIHOMOUYEHHYIO OPTraHU3alI0 WU YIMOJTHOMOYEHHOTO WHIMBUAYAIBHOTO
MpEINPUHIMATEIS, UMIIOPTEPA) OT WCIOJHEHUS BO3JIOKEHHBIX HAa HETo 00S3aTeNbCTB B HATYpE Iepen
MOTpeOuTENEM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. UzroroBuTens (MCIONIHUATEND, IPOAABELL, YIIOJIHOMOUEHHAs! OpraHU3alus UiIN YIIOJTHOMOYEHHBIH
WHIUBUAYAIbHBIN IPEeIIPUHUMATENb, UMIIOPTEP) OCBOOOK/1A€TCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
0053aTeNbCTB WM 32 HEHAJIeXKalllee HCIOIHEHHE O00S3aTeNbCTB, €CIIU JIOKaKeT, YTO HEUCIIOJHEHHUE
00513aTEeNIbCTB WINM UX HEHAJIeXallee HUCIOJHEHHWE MPOU3O0LUIO BCIIEJACTBHE HENPEOJOJUMON CHIIBI, a
TaK)K€ 110 NHBIM OCHOBAHMSM, ITPEyCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
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5. TpebGoBanusi moTpedbuTens 00 yruiare HEYCTOWKHM (TEeHH), MPETyCMOTPEHHON 3aKOHOM WIH
JOTOBOPOM, TIOJUIEKAT YIOBJIECTBOPEHHUIO H3TOTOBUTEIEM (MCIIOIHUTEINIEM, POJABIIOM, YIOJTHOMOYEHHOM
OpraHu3alyieii WIM YIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM NpPEINPUHUMATEIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TIOPSITIKE.

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

6. Ilpu ynOBIETBOPEHHWU CYAOM TpeOOBaHMI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C W3rOTOBUTENS (MCHOJHHUTENS, TMPOJABIA, YIOJIHOMOYCHHOH OpTraHW3allMd WU
VIOJHOMOYEHHOTO  WHJWBHUIYaJbHOTO MPEANPUHUMATEINS, WMIIOPTepa) 3a HECOONIOJICHHE B
JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJIICTBOPEHHST TpeOOoBaHMU mMOTpeOuTeNss mrpad B pasMepe MAThICCST
MPOLIEHTOB OT CYMMBI, IPUCYKICHHOH CYZOM B TOJIb3Yy OTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecin ¢ 3asBiieHHEM B 3allUTy IpaB TOTPEOWTENs BHICTYNAIOT OOMICCTBCHHBIC OOBEIMHCHHS
notpeduTeneil (Mx accolMalny, CO3bl) WIM OPraHbl MECTHOTO CaMOYIPABJICHHUS, MAThAECAT POLICHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcisioTCs] yKa3aHHBIM OOBbEIUHEHUSIM (MX aCCOLHMAIMAM, COI03aM)
WA OpraHaMm.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIW BCreacTBue
HefocTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBI JKU3HH, 370POBbI0 WJIM MMYILIECTBY IOTPEOMUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PELIENTYPHBIX UM UHBIX HEJIOCTATKOB TOBapa (paboTbl, yCIyIrH),
HOJUIEKHUT BO3MEILEHUIO B I0JIHOM 00BEME.

2. [IpaBo TpebGoBaTh BO3MEIIECHUS BpeIa, MPUUMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TMPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHHUSX C MPOJABIOM (MCIIOTHUTENEM) HIIU HET.

3. Bpen, npuunHEeHHbIN KU3HU, 3JOPOBBIO WM UMYIIECTBY MOTPEOUTENS, OIEKUT BO3ZMEIEHUIO,
€CITU BpeJl IPUYMHEH B TEUYECHHE YCTAaHOBJIEHHOTO CPOKa CIIYKOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu Ha TtoBap (pesynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaTbu 5 HACTOALIETO0 3aKOHAa CPOK CHYXKObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JH00
oTpeOuTENI0 HE ObliIa MIPEeI0CTaBIIEHA MTOJIHASA U TI0CTOBEpHAs MH(OPMALIKS O CPOKE CIIYKObI HJIU CPOKE
TOAHOCTH, MO0 MOTpeOUTENs HE ObUI MPOMH(POPMUPOBAH O HEOOXOAUMBIX JIEHCTBHUAX MO HCTEYEHUHU
CpOKa CIy)KOBI WJIM CPOKa TOJHOCTH M BO3MOXKHBIX IOCJEICTBHUSAX TMPHU HEBBIMOJHEHUH YKa3aHHBIX
neWcTBuil, 1160 TOBap (pe3yabTaT pabOTh) MO UCTEYEHUU 3TUX CPOKOB MPEACTaBISAET OMNACHOCTb JJIS
KW3HH U 37I0POBbSI, BPE/I MOJICKUT BO3ZMEIICHUIO HE3aBHCUMO OT BPEMEHH €T0 MPHIUHECHHS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € TyHKTOM | CTaThu 5 HacTosMmero 3aKkoHa U3rOTOBUTENH (MCIIOJTHUTEND) HE
YCTaHOBWII Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe] MOAJICKHUT BO3MEIICHHUIO B Clydae ero MpUYNHEHHS B
TEUEHHUE JICCATH JIET CO JHS Tepeiadu ToBapa (paboThl) MOTPEOUTENIO, a €CITU JICHb TIepe/ladll YCTAaHOBHTH
HEBO3MOKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHMSI BHITIOIHEHUS PaOOTHI).

Bpe;l, HpI/I'-II/IHeHHblf/'I BCJICACTBHUEC HEAOCTATKOB TOBapa, HNOAJICKUT BOZMCIICHUIO MPOJABLIIOM WA
HU3TrOTOBUTCIIEM TOBapa 110 BBI60py MOTCPIICBILICTO.
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Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUE HEAOCTATKOB pa6OTI)I WX YCIYTd, IOJICKHUT BO3MCIUICHUIO
HUCIIOJTHUTCIICEM.

4. VzrotoBuTeins (MCIIOIHUTENb) HECET OTBETCTBEHHOCTh 33 Bpe, IPUUMHEHHBIH KU3HU, 310POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIOJIB30BaHUEM MATEpHUaIoB, 000pPYyI0OBaHUS, HHCTPYMECHTOB H
UHBIX CpPEJCTB, HEOOXOAMMBIX JUIsl MPOU3BOJCTBA TOBAPOB (BBIMOJIHEHUS pPaOOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, TTO3BOJISTT YPOBCHDh HAYYHBIX U TEXHUYECKUX 3HAHUH BBISIBUTH MX OCOOBIC CBOWCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITU JTOKAXKET,
YTO Bpe] MPUYUHEH BCJIEICTBUE HEMPEOJOTUMONM CHIIBI WM HAPYIICHUS NOTPEOUTEIeM YCTaHOBICHHBIX
MIPaBUJI UCIIOJIB30BAHUS, XPAHEHUS MJIM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIYTH).

Cratbsa 15. KomneHcauua mopanbHOro Bpeaa

MopanpHblii  Bpel, NPUYMHCHHBIM TMOTPEOUTENI0 BCICACTBUE HAPYIICHUS HW3TOTOBUTEICM
(ucriomHUTENIEM,  MPOJABIIOM,  YIOJHOMOYEHHOW  OpraHu3amued Wi  YIHOJHOMOYEHHBIM
WHIVUBUIYIBHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) TIPaB MOTPEOUTEINS, TPETYCMOTPCHHBIX 3aKOHAMHU
W TpaBOBBIMH akTaMu Poccuiickoit Depepannu, peryJupyroOmiMA OTHOIICHUS B 00JIACTH 3alUTHI MTPaB
oTpeOuTeNeH, MOMICKUT KOMIICHCAIIMM TNPUYMHHUTEICM Bpela IpH HATUYMH €ro BUHBL Pa3mep
KOMIICHCAIIUM MOPAJILHOTO Bpela ONpeAeiseTcs CYyJOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KOMHGHCaLII/ISI MOpaJIbHOI'0 Bp€aa OCYLICCTBIIACTCA HE3ABUCUMO OT BOSMCHICHUA UMYIUICCTBCHHOI'O
Bpcla U IMTOHCCCHHBIX HOTpe6I/ITCJ'IeM Y6BITKOB.

CraTtbAa 16. Hegonyctumble ycnoBus AoroBopa, yuwemnswlime npaBa notpedourens,
3anpetbl M 00A3aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTens, Bnagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTuMbIMH yCIOBHSIMH JOTOBOpa, YIIEMJISIIOIIMMM IIpaBa HOTPEOUTENs, SBISAIOTCA
YCIIOBUS, KOTOpBIE HapyLIalOT IPaBWJIa, YCTAHOBJIEHHBIE MEKIYHAapOAHBIMM JoroBopamu Poccuiickoit
®denepany, HACTOAIIUMM 3aKOHOM, 3aKOHAMHU M NPUHUMAEMbIMH B COOTBETCTBHM C HHUMHU HHBIMU
HOpPMAaTHBHBIMU IPaBOBBIMU akTaMu Poccuiickoit denepanyn, peryiupyonMMi OTHOLEHHUS B 00JIaCTH
3aluUThl MpaB notpedureneil. HemomycTumble yciioBusi JOoroBopa, YHIEMIISIOIIME MpaBa MOTpeOUTes,
HUYTOXHBI.

Ecnu BrIIOUEHUE B IOTOBOP YCIOBHH, YIIEMIISIOUUX MpaBa MOTPEOUTENS, MOBIEKIO NMPUIMHEHNE
yOBITKOB TMOTPEOMUTENI0, OHM TMOJJIEKAT BO3MELICHUIO MPOAABIIOM (M3rOTOBUTENIEM, HCIOJIHHUTEIEM,
UMIIOPTEPOM, BIIAJEIBIEM arperaropa) B MOJHOM 0ObeMe B COOTBETCTBUHU €O cTaTheil 13 Hacrosmiero
3akoHa.

TpeboBanne moTpeOUTENS O BO3MEIIEHUN YOBITKOB TOJIJICKHUT YIOBIETBOPEHUIO B TCUCHUE JCCATH
JTHEW CO JTHA €r0 NPENbABICHHUS.
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Koncynsrantlntoc: npumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOIIUE IEPEUCHb
HEOIYCTUMBIX YCIIOBUM JOrOBOpa, YIIEMIISIIOUIMX IIpaBa IMOTPEOUTENs, PACIPOCTPAHIIOTCS Ha
OTHOLLIEHUS, BOZHUKIINE U3 PaHEE 3aKJIFOUEHHBIX JI0TOBOPOB.

2. K HeonmyCTUMBIM YCIIOBHSM JI0TOBOPA, YIIEMIISIIOIIUM IIpaBa MOTPEOUTENS, OTHOCSTCS:

1) ycnoBusl, KOTOpBIE MPEIOCTABISIIOT MPOJABIYY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIIOJIHOMOYEHHON
OpraHu3alyy WIK YIOJIHOMOYEHHOMY HMHIAUBUAYAIBHOMY IPEINPUHUMATENI0, UMIIOPTEPY, BIAAEIbIY
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT MCIOJHEHHs 005A3aTeNbCTBA WM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHU 00s3arenbcTBa (MpeaMeTa, EeHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeNneM
yCIOBHH), 3a HCKIIOYEHUEM CIYy4aeB, €CIM 3aKOHOM WM HHBIM HOPMATHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit deneparnuy npeyCMOTPEHA BO3MOKHOCTD IIPEJOCTABICHHS I0OTOBOPOM TAKOT'O IIPABA;

2) ycnoBHsl, KOTOpbIE OIPAaHUYMBAIOT MIPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAIBHON
MIOJICY/IHOCTH CIIOPOB, IPEAYCMOTPEHHBIN MYHKTOM 2 cTaThy 17 HacTOAILIEro 3aKoHa;

3) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT Il TOTpedutens mrTpadHble CAaHKIMM WU UHBIC
0053aHHOCTH, NPENATCTBYIOIINE CBOOOAHON peanu3alii TpaBa, YCTAHOBIEHHOTO CTaTheil 32
HACTOAIIETO 3aKOHa;

4) ycioBHs, KOTOPhIE UCKIIOYAIOT WM OMPAaHMYMBAIOT OTBETCTBEHHOCTH MPOAABIA (M3rOTOBUTEIIS,
WCIIOJIHUTEJS,,  YIOJHOMOYEHHOM  OpPraHu3alud  WIM  YIOJHOMOYEHHOIO  WHIAMBUAYAJIBHOI'O
IpealpUHUMATeNsi, HUMIIOpPTEpa, BIAJENblia arperaropa) 3a HEUCIOJHEHHE WM HEHaJJlexKallee
HCIIOJTHEHUE 0053aTeNbCTB 10 OCHOBaHUM, HE TIPETyCMOTPEHHBIM 3aKOHOM;

5) ycinoBusi, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s3aTeNIbHBIM MPUOOPETEHUEM HHBIX TOBapoB (padoT, yciayr), B TOM YHCIE HpPeAyCMaTpUBarOT
00s13aTeNbHOE 3aKTI0OYEHNE HHBIX JOTOBOPOB, €CII HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) yclOBHUS, KOTOpbIE TPEIyCMAaTPUBAIOT BBHIMIOJHEHUE MJOIMOJHUTENBHBIX paboT (OKazaHue
JOTIOTHUTEIBHBIX YCIIYT) 3a TUIaTy 0€3 MOJIYYeHHS COTJIacus OTpeOuTENs;

7) ycioBHsl, KOTOpble OTpaHUYHMBAIOT yCTaHOBJIEHHOe cTaThei 16.1 HacTosmero 3akoHa MpaBo
notpeduTens Ha BbIOOp crioco0a u GopMbl OILUIAThI TOBApOB (paboT, yciyr);

8) ycnoBHs, KOTOpPBIE COAEpKAT OCHOBAaHUS IOCPOUYHOTO PACTOPKEHUS OrOBOpa MO TPeOOBaHHIO
mpojaBma (MCTOMHUTENS, BJIaJAENblla arperaropa), HE MPEIyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Pocculickoit @enepanuu;

9) ycioBusi, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT MpPaBO BbIOOpa BUAa TpeOOBaHMIA, MPETyCMOTPEHHBIX
nyHkToM | ctatbu 18 u nmynkTom 1 ctaThu 29 HacTosmero 3akoHa, KOTOPhIE MOTYT OBITh NMPEAbSIBIICHBI
IIpoJaBLy (M3rOTOBUTENIO, WCIIOIHUTENI0, YIOJHOMOYEHHON OpraHu3aluy WU YIOJIHOMOYEHHOMY
MHIUBUAYAIILHOMY TpEANPUHUMATEN0, HUMIIOPTEpPY) HpU MpoJaxe TOBApOB (BBIOJHEHUH pPaOOT,
OKa3aHUU YCIIYT) HEHAAJIeXKAIllEro KauecTBa;
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11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT 00S3aTENbHBIN JOCYACOHBII MOPSIOK pPaccCMOTPEHUs
CIIOpPOB, €CJIM TaKOM MOPAJ0K HE IIPELYCMOTPEH 3aKOHOM;

12) YCIIOBUSL, KOTOPLIC YCTAHABJIUBAIOT IJIA HOTpe6I/ITeJ'IH 0053aHHOCTb IIO JOKa3bIBAHHIO
OIMPCACIICHHBIX 06CTO$IT€JIBCTB, 6p€M$I JOKa3bIBaHHA KOTOPBIX 3aKOHOM HE BO3JIOKCHO HA HOTpCGI/ITeJISI;

13) ycnoBus, KOTOpbIE OTPAaHUYUBAIOT MOTPEOUTEINSI B CPEACTBAX U CIOCO0AX 3alUThl HAPYIIEHHBIX
pas;

14) ycioBusi, KOTOpBIE CTAaBAT YAOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHUH TOBApPOB
(paboT, yciyr) ¢ HeIoCcTaTKaMH B 3aBUCHUMOCTb OT YCJIOBHUM, HE CBSI3aHHBIX C HEJAOCTaTKaMU TOBAapOB

(pabor, yciyr);

15) uHBle YyCIOBHS, HapylIAIOUIME NPAaBUJIA, YCTAHOBJICHHBIE MEXAYHApPOIAHBIMU JIOTOBOpaMU
Poccuiickoit @enepanyy, HaACTOAIMMM 3aKOHOM, 3aKOHAMHM M IIPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
VHBIMU HOPMAaTHMBHBIMH IIPABOBBIMM akTamu Poccuiickont denepanuu, peryaupyromMU OTHOLICHHS B
00J1aCTH 3alUThI IPaB MOTpeOUTENEH.

3. Ilpomasery (WcCHOMHUTENb, BIIAJENEI] arperaTopa) HE BIpaBe OTKA3bIBaTh B 3aKIIIOUYCHHH,
WCIIOJIHEHUH JI0rOBOPA, HAIMIPABJICHHOTO HA MPUOOpETeHHE OJHUX TOBapoB (padoT, yciyr), MO MPUYHHE
OTKa3a MOTpeOuTEeNnss B MNPHOOPETEHWH WHBIX TOBapoB (pabor, ycuyr). YOBITKH, NPUYNHEHHBIE
MOTPEOUTENI0 BCIEACTBUE HApYIICHHs] €ro mpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (paboT, ycmiyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCITOJIHUTEIIEM, BIIAJICNIbIIEM arperaropa) B oJiHoM oObeMe.

3anperiaercs: yAoBIeTBOpeHUEe TpeOoBaHUI moTpeduTeseil B OTHOLIEHHH TOBApOB (paboT, yciyr) ¢
HEJIOCTaTKaMU CTaBUTh B 3aBUCHUMOCTb OT YCJIOBH, HE CBA3aHHBIX C HEIOCTAaTKaMH TOBapoB (pador,

yeuyr).

3ampemaercss OTKa3 B 3aK/IIOYEHHMH JIOTOBOPA M BO BHECEHHMU WM3MEHEHHI B JIOTOBOP B Cllydyae
IIPAaBOMEPHOI0 YKa3aHUs MOTpeOUTENeM Ha HEIONMYCTHUMbIE YCIOBMS J0OTOBOpa, YIIEMIISIOIIME IpaBa
OTpeOUTENs, B LEISIX UCKIIOUYEHUs Takux ycioBui. I[lpu npenabsiBinenun norpedureneM TpeGoBaHUs 00
UCKJIIOYEHUH U3 JO0roBOopa HEJONMYCTUMBIX YCIOBHH J0TrOBOpa, YIIEMISIONIMX IpaBa MOTpeOUTes,
yKa3aHHOE TpeOOBaHME MOAJICKUT PACCMOTPEHHIO B TEUEHUE JECSTHU JTHEH CO THS €ro MpeIbsBICHUS C
00s13aTeNIbHBIM U3BEIIEHUEM MOTPEOUTENsE O pe3ysibTaTaX PacCCMOTPEHUS U MPUHATOM MOTHBUPOBAHHOM
pEILIEHNH IO CYLECTBY YKa3aHHOI'O TpeOOBaHMUSI.

[Tponaser (MCOTHUTENb, BIAAEIEI] arperaropa) He BIpaBe 0e3 MOJy4eHUs COTJIACUs MOTPEOUTENs
BBITIOJIHSTH JIOTIOJIHUTEIbHBIE PabOThl (OKa3bIBaTh JOMOJHUTENbHBIC yCIyru) 3a miaty. [loTpedurens
BIIpaBE OTKA3aThCS OT OMJIATHI TaKUX paboT (yChyr), a e€ClM OHHM OIUIaueHbl, BIpaBe MOTpeOOBaTh OT
poJaBla (MCIOJIHUTENSI, BIIaJIeblia arperaTopa) Bo3Bpara yrjauyeHHONH CyMMBI.

Cornacue TOTpeOUTENss HA BBIMOJTHEHHE JOMONHUTENBHBIX pa0oOT (OKa3aHHWE JOMOJHUTEIBHBIX
ycIyT) 3a miaaty odopMisieTcsl MpoJaBLUOM (MCIOIHUTENEM, BJaJeblleM arperaropa) B MUChMEHHOU
dbopMe, ecru MHOE HE MPETYCMOTPEHO 3aKOHOM. OOsI3aHHOCThH J0Ka3aTh HATUYHME TAKOTO COTJIACHS WU
00CTOSITENTLCTBA, B CHJIYy KOTOPOTO Takoe coryiacue He TpeOyercs, Bo3jlaraercs Ha IpoJaBlia
(McToHUTEIS, BIIAJIeNblia arperaropa).

4. TlpomaBery (MCTIOTHUTENb, BIAJENEI] arperaropa) HE BIpaBe OTKAa3bIBaTh IOTPEOUTENIO B
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3aKJIIIOYCHHUH, UCIIOJIHEHUH, U3BMCHCHHHU WJIN PAaCTOPKCHHUH JOT0OBOpa C HOTpe6I/ITeJ'IeM B CBA3HU C OTKAa3OM
HOTpe6I/ITeJISI npeaoCTaBUThL ICPCOHAIBHBIC HAaHHBIC, 3a MCKIIFOYCHUCM CJIy4acB, CCJIIA 00513aHHOCTD
OpeaoCTaBJICHUA TaKHX MJAaHHBIX IPEAYCMOTpCHa 3aKOHOAATCIIBCTBOM Poccuiickoit CDe/:[epauI/H/I U1
HCMOCPCACTBCHHO CBA3aHa C UCITIOJIHCHHUEM JOT0OBOpa C HOTpe6I/ITeJICM.

[Tpu npexbsBIeHHH TOTpEeOUTEIEM TPeOOBAaHUS O MPEAOCTABICHHH WH(POPMAIUU O KOHKPETHBIX
NPUYMHAX M TPABOBBIX OCHOBAHUAX, ONPEACISAIOMINX HEBO3MOXXHOCTh 3aKIIOUEHHs, HWCIOJIHEHUS,
W3MEHECHHSI WJIM PACTOPIKEHHS JIOTOBOpa 0€3 MPEeIOCTaBICHUS MEPCOHAIBHBIX JIaHHBIX, B MHCbMEHHOMN
dopmMe (B TOM umcie B ¢opMe IIEKTPOHHOTO JOKYMEHTa) MpojaBell (HMCIOJHUTENb, BIAACIIEI]
arperatropa) JOJDKEH NMPEJOCTaBUTh TaKyl WH(GOPMAIMIO B TEYEHUE CEMH JTHEH CO ITHS TPEIbSIBICHHS
YKa3aHHOTO TPEOOBaHMS.

[Tponaser (MCTIONHUTENB, BIIAJIENICL] arperaropa) npeaocTaBiseT nH(GOpMaLUIO MOTPEOUTENIO B TOU
dbopMe, B KOTOpPOH TPEIBSABICHO TpPeOOBaHWE TMMOTPEOUTENST O WPEIOCTaBICHUH WH(OpPMAUUA O
KOHKPETHBIX MPHYMHAX M TPABOBBIX OCHOBAHUSX, OIPEACTSIONIMX HEBO3MOXKHOCTDh 3aKJIIOUEHUS,
WCTIOTHEHU S, I3MEHECHUS WJIM PACTOPKEHUS I0roBopa 06€3 mpe0CTaBlIeHUs TEPCOHAIBHBIX JaHHBIX, €CIIU
MHOE HE YKa3aHO B 3TOM TpeOOBaHUMU.

[Tpu npexbsBIeHNH TOTpEOUTEIEM TPEeOOBAaHUS O MPEAOCTABICHHH MH(POPMALUU O KOHKPETHBIX
[IpUYMHAX M IIPABOBBIX OCHOBAHUAX, ONPEACIAIOIIMX HEBO3MOXKHOCTb 3aK/IIOUYECHHs, HCIIOJHEHUs,
M3MEHEHHS WM PAaCTOPKEHHs JOroBOpa 0e3 MpeoCTaBlIeHHs MePCOHABHBIX JaHHBIX, B YCTHOU (hopme
Takas MHPOpMaLs T0JKHA ObITh ITPEeI0CTaBIeHA HE3aMEJIUTENBHO.

Cratba 16.1. ®opmbl U NOpPSAAOK onnaTtbl NMPU npoadaxe TOBapoB (BbINONTHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [TponaBent (MCOMHUTEND, BIAAEINEI] arperaropa B CiIydae HCIOIb30BaHUS B CBOEH AESITENbHOCTH
HaJUYHBIX PACUETOB C MOTpeOuTeIeM) 00s13aH 00€CIIeYnTh BO3MOKHOCTh OTUIATHl TOBapoB (paboT, yCiIyT)
MyTeM HCIOJIb30BaHUsl HAIIMOHANBHBIX TJIATEKHBIX HHCTPYMEHTOB, a TaKXKe HAJIMYHBIX PACYETOB IO
BBIOOPY IOTpEOUTES.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00€CIEeYuTh BO3MOMKHOCTH OIUIaThl TOBapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HAIlMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKax HAIMOHAJIBHOM CHUCTEMBl IUIATEKHBIX KapT
pacmpocTpaHsieTcss Ha MpojaBia (MCIIOMHWUTEINS, BIaJeNblla arperatopa), y KOTOPOTO BBIpy4YKa OT
peanu3ali TOBapoB (BBINOJIHEHUs PaldOT, OKa3aHMs YCIYyr) 3a NPEALIECTBYIOIIMN KaJeHJApHBIA Toj
MIPEBBIIIACT JIBA/IIIaTh MUJIJTHOHOB pyOJie.

(B pen. deaepanbhoro 3akona ot 31.07.2020 N 290-03)

Ecmu mecto omatel ToBapoB (paboT, ycIyr) HaXOIUTCS B MECTE, T/I€ HE TPEIOCTABISIOTCS YCIYTH
JOCTyMma K TIOJABWKHOW pamuoTeneOHHON CBsI3W W (WJIM) CpelcTBaM KOJIJIEKTUBHOTO JOCTyma K
nH(pOpPMaITMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", nmpoaaBel] (MCTIOTHUTENB) OCBOOOKIAETCS
0T O0O0S3aHHOCTH O0O0ECIeYUTh B OSTOM MECTE BO3MOXHOCTh OIIAaThl TOBAapoB (paboT, ychyr) c
MCIIOJIb30BaHNEM HAITMOHATBHBIX IIATSKHBIX HHCTPYMEHTOB.

HponaBeu OCBO60)K,Z[3.CTC${ OT O0O0S3aHHOCTH OOCCIIEYUTh BO3MOXKHOCThH OILJIAThI TOBApOB C
HCIIOJIB30BAHHUEM HANMOHAJIBHBIX IUIATCKHBIX HWHCTPYMCHTOB B TOProBOM O6T)eKTe, BbIpYy4YKa OT
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peaiM3allii TOBapOB B KOTOPOM COCTAaBJISIET MEHEe ISITH MWUIMOHOB PyOJiel 3a MpeiiecTBYOLIHi
KaQJICHJIapHBIN I'OJI.
(n. 1 B pen. @enepanprHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omutara ToBapoB (paboT, ycayr) MOXKET MPOU3BOJUTHCS MOTPEOUTENIEM B COOTBETCTBHH C
yKa3aHWeM MpojaBla (UCIOJHUTENSI) MyTEeM pPacueTOB 4Yepe3 CYObEKTOB HAIMOHAIbHOM IJIaTEKHOU
CUCTEMBI, OCYILIECTBIAIONIMX OKa3aHWE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM
Poccuiickoit ®epepanui 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTAHOBJICHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMA HOPMAaTUBHBIMHU NPAaBOBBIMH akTaMu Poccuiickoit deneparum.

3. Ilpu omnare ToBapoB (paboT, YCIyT) HAIMYHBIMH JCHEKHBIMH CpEICTBaMHU 0053aTebCTBA
noTpeOuTenss mepel MpOoAaBLOM (HCIOIHUTENEM) IO OIUlaTe TOBapoB (pabdoT, YCIyr) CUMUTAIOTCS
WCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHE)KHBIX CPEJICTB C MOMEHTA BHECEHUS! HAJIMYHBIX JCHEKHBIX
CpPelICTB TpoaaBlly (UCIOJHUTENIO) JIMOO IUIATEKHOMY areHTy (CcyOareHry), OCYIIECTBISIOIIEMY
JESTEIBHOCTD IO IPUEMY TUIATEIKEH (PU3UICCKUX JIHII.

[Tpu onnate ToBapoB (paboT, yciyr) MyTeM IepeBoa MPeJ0CTaBIsSIEMbIX TOTPEOUTENIEM HATMUHbIX
JICHEKHBIX CPEICTB 0€3 OTKPBITHA OAHKOBCKOTO cyeTa 00s3aTeNbCTBA MOTPEOHTENS Mepel MpOoJaBIoM
(ucnosHUTENIEM) TIO OIUIaTe TOBApPOB (PadOT, YCIYT) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEACTB C MOMEHTA BHECCHMs NOTPEOUTENeM HaJMYHBIX JCHEKHBIX CPEACTB KpPEAWTHOM
opraHu3anyu Jru00 0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONIUM JIESTEIbHOCTh B
COOTBETCTBUH C 3aKOHOJATENILCTBOM Poccuiickoit deneparuy 0 HaMOHAIBHOM IUIATEKHON CUCTEME.

ITpu onnate ToBapoB (padoT, yCiayr) MyTeM MEPEBO/IA IEHEKHBIX CPEJICTB B PAMKaX IPUMEHSIEMbIX
dhopM OE3HATMYHBIX pPACUETOB O0s3aTENBCTBA MOTPEOUTENIS TEpea IMPOJABIOM (HMCIIOJHUTEIEM) I10
oruiate ToBapoB (paboT, yCIyr) CUYMTAIOTCS HCIOJHEHHBIMA B CyMME, YKa3aHHOW B PACIOPSIKEHUU O
NepeBo/ie JCHEXKHBIX CPEICTB, C MOMEHTAa MOATBEPXKICHHUS €ro MHCIOJHEHHUs O00CIyXUBaroen
OTpeOUTENS KPEAUTHOM OpraHu3anue.

4. Ilpu omnate ToBapoB (paboT, yciyr) MpojaBly (MCIOJHUTENIO) 3alpelieH0 yCTaHABIUBaTh B
OTHOIIEHWU OJHOTO BUAAa TOBapoB (paboT, ycnyr) pa3iuyHble LEHbl B 3aBUCMMOCTU OT crocola HX
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB MM B paMKax MPUMEHSIEMbIX (OpM OE3HAIMYHBIX PACUETOB.

5. IlponaBeny (MCHOJHUTENL) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy HOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapyIlIeHUEeM TpeOOBaHN NyHKTa | HacTOSIIEH CTaThU.

CraTtba 17. Cype6Hasn 3awmTa npaB notpebutenen

1. 3ammra npaB noTpeduTeNel OCyIIECTBISAETCS CYJOM.

3ammTa TpaB  moTpeOWTeNneld  yCIyr, OKa3blBaeMbIX  (MHAHCOBBIMH  OpraHU3AIMIMH,
OPTraHU3YIOIUMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM TI0 NpaBaM MOTpeOuTesnel (MHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKk0HOM "OO0 ymOJTHOMOYEHHOM I10 MpaBaM MoTpeduTeneld (PMHAHCOBBIX
ycayr", OCyIIeCcTBISIETCS ¢ OCOOCHHOCTSIMHU, YCTAHOBJIEHHBIMU YKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63ar BBenneH denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOUTENel MOTYT OBITh MPEIBSBICHBI MO BHIOOPY MCTIA B CYA IO
MECTY:
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HaxXOXIACHUA OpraHu3alvu, a €CJIUW OTBECTUUKOM SABJISACTCA I/IHI[I/IBI/I,I[yaJ'IBHHﬁ npeaAnpuHUMareiib, -
€Iro XUTCIIbCTBA,

JKUTCJIbCTBA NN Hpe6BIBaHI/I$I ucraa,
3aKIIFOYCHUA UJIW UCITIOJIHCHUSA JOr0OBOpa.

Ecnmu MCcK K OpraHM3alliu BBITEKAET M3 JICATEIBHOCTU €€ (UiiMaiia WIH MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CY/I IO MECTY HaXOXKIACHHSI €¢ (hriIralia WK MPEICTaBUTEIIbCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTIHI MO HUCKaM, CBS3aHHBIM C HapyIICHHEM NIpaB NOTpeOHTENeH,
OCBOOOXKIAIOTCS OT YIUIAThl TOCYIAPCTBEHHOW TMONUIMHBI B COOTBETCTBUU C 3aKOHOJATEIhCTBOM
Poccwuiickoit @eneparnuu o HaJlorax u coopax.

(m. 3 B pea. @exnepanbuoro 3akona ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebutens npu obHapyXeHUn B ToBape He0CTaTKOB
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

1. [Torpebutens B ciiydae oOHApyKEHHs] B TOBape HEJOCTATKOB, €CIU OHU HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIENH U (WIIK) apTUKYIIa);

noTpeboBaTh 3aMEHbI Ha TaKOMl e ToBap APYro Mapku (MOJIENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacuyeToOM IOKYITHOU LIEHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHOU 1I€HBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 663B03M€3I[HOFO YCTpaHCHUA HCEAOCTATKOB TOBApa WU
BO3MCIICHHA paCX0oa0B Ha UX UCIIPABJICHUC HOTpC6I/ITeJ'I€M HJIX TPETHUM JIMIIOM;,

0TKa3aTbCs OT WCIOJHEHUS JO0roBopa KYyIUIM-NIPOJAKH M MOTpebOBaTh BO3BpaTa YIUIAUEHHOM 3a
ToBap CyMMhbl. [lo TpeGoBaHMIO MpoJaBIa M 3a €ro C4eT MOTPEOUTENb JOJDKEH BO3BPATUTh TOBAp C
HEJ0CTaTKaMHU.

[Ipu sTOM MOTpeOHTENH BIpaBe MOTPEOOBATH TAKKE TTOJIHOTO BO3MENICHHS YOBITKOB, TPUYMHEHHBIX
€My BCIEJCTBHE TMPOJMaXH TOBapa HEHAJICKAIIEro KadecTBa. YOBITKM BO3MEIIAIOTCI B CPOKH,
YCTAaHOBJICHHBbIE HACTOSIIMM  3aKOHOM JUIsl  Y/AOBJETBOPEHHUS COOTBETCTBYIOLIMX TpeOOBaHUI
noTpeouTens.

B oOTHOIIEHHWH TEXHUYECKH CJIOXKHOTO TOBapa IMOTPeOUTENb B cllyyae OOHApyXeHHS B HEM
HE/IOCTaTKOB BIIPAaBE OTKa3aThbCs OT MCIOJIHEHMsS JOrOBOpa KYIUIH-TPOJAXH M MOTpeOOBaTh BO3BpaTa
yIUIa4YeHHOW 3a TaKOM TOBAap CYMMbI JIMOO MpenbsBUTH TPeOOBAaHUE O €ro 3aMeHe Ha TOBap 3TOM ke
Mapku (MOJenu, apTUKYJa) HJIM Ha TakoW e ToBap JApyrol Mapku (MoJend, apTHKyjia) C
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COOTBETCTBYIOIIMM IIepepacyeToM IOKYIHOH [eHbl B TEYEHHE MATHAAIATH JHEH cO [IHS Tepenadu
noTpeOuTeNI0 Takoro ToBapa. [lo MCTEUYEeHMHM 3TOr0 CpoKa YKa3aHHBIC TPeOOBAHHUS MOIJIEKAT
YJIOBJIETBOPEHHIO B OJJHOM U3 CIICTYIOUINX CITy4acB:

oOHapy)XeHHe CYIECTBEHHOTO HeIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHS HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHUA TOBapa B TCUYCHHUEC KaAXAOTO Troaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH boiee yeM TpUAUOATb ,Z[Hefl BCJIICACTBUE HCOAHOKPATHOI'O0 YCTpaHCHHUA €ro pa3jiIrudHBbIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBAapoB yTBepkmaercs IIpaBurenbctBom Poccuiickoit
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B IIyHKT€ | HAcTOfIeW CTAaTbU, NPEABSBIAIOTCS MOTpeOUTEIEM
IpoAaBlly JIMOO YNOJIHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY  MHIUBHIYaJIbHOMY
[peANPUHUMATEIIIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [TorpeOuTens BrpaBe MpenbsIBUTh TPEOOBAHMS, YKa3aHHBIE B a03aIiax BTOPOM H TISITOM TTyHKTa |
HACTOSIILIEH  CTaTbM, W3TOTOBUTENIO, YIOJHOMOUYEHHOM OpraHM3alud WIH  YIOJHOMOYEHHOMY
UHIUBUAYAJIIbHOMY MIPEANPUHUMATEII0, UMIIOPTEDPY.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bwmecto npenbsiBieHus 3THUX TpeOOBaHHM MOTpeOUTENh BIpaBe BO3BPATUTH M3TOTOBUTENO WM
UMIOPTEPY TOBAp HEHAJUIeXkKAIEro KauecTBa U NOoTpeOoBaTh BO3BpATa YIUIAYEHHOM 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanpHelii 3akoH ot 25.10.2007 N 234-@3.

5. OtcyrcTBHE y MOTpeOMUTENsT KAacCOBOIO MJIM TOBApHOrOo 4eka MO0 HHOTO JOKYMEHTa,
yIocToBepsitonux (GakT M YCIOBHsS TOKYINKH TOBapa, HE SIBJISETCS OCHOBAaHWEM [UIsi OTKa3a B
YIOBJIETBOPEHUH €0 TPeOOBaHUH.

[Iponagen (M3rOTOBHTEIIB), VIOJHOMOYEHHAs] ~ OpraHu3aiusi  WIA  yIOJIHOMOYEHHBIN
WHJIMBUIYAIbHBIA TIPEANPUHUMATENb, UMIOPTEP OO0S3aHBI MPHUHITH TOBAP HEHAJIEKAIIETO KayecTBa Y
MOTpeOUTENs U B ciaydae HEOOXOIUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOutens BIpase
Y4acTBOBATh B MTPOBEPKE KaueCcTBa TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuyae cnopa o mpuuMHax BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpoiaBel] (M3TOTOBHUTEIND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYEHHbBIN MHIMBUYaIbHBIA IPEIIIPUHUMATEND, UMIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKcIepThU3a ToBapa IMPOBOAMUTCS B CPOKH,
ycraHoBieHHble cTtaThsiMu 20, 21 u 22 Hactosmiero 3akoHa JUis YIOBJIETBOPEHHSI COOTBETCTBYIOIIMX
TpeboBanuit norpedurens. [loTpeduTens BpaBe NprucyTCTBOBATH IPU MPOBEIEHUHN HKCIIEPTU3BI TOBApa U
B CJIyyae HEeCOIJIacus C €€ pe3ysibTaTaMU OCIIOPUThH 3aKJIFOUEHHUE TAKOW IKCIIEPTU3HI B CY1€0HOM MOPSIIIKE.
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(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTe 3KCIEpPTU3BI TOBApa YCTAHOBIIEHO, YTO €T0 HEJOCTATKH BO3HMKIIHU BCIIEICTBHE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEUAeT MpPOJAaBell (M3TOTOBUTENb), MOTPEOHUTENbh 00s3aH BO3MECTHUTH
MPOJABIy (M3rOTOBUTEIO), YIIOJTHOMOYCHHONW OPTaHU3AIMH WU YIIOJTHOMOYCHHOMY WHANBUIYAIBHOMY
NPEINPUHIMATENI0, HMIIOPTEPY pacXolbl HA IPOBEICHHE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXO bl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenmr (M3rOTOBUTENB), YINOJHOMOYEHHAss OpraHW3alUs WIH  yIMOJTHOMOYCHHBIN
WHIUBUAYAIBHBIN TPEANPUHAMATENb, UMIOPTEp OTBEUAeT 3a HEIOCTAaTKH TOBapa, Ha KOTOPHIA HE
YCTAHOBJICH TapaHTUIHBIN CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIM JIO MEpeJadyd TOBapa
MOTPEOUTEITIO WIIH IO MPUIHHAM, BO3HUKIITNM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTaHOBJIEH TI'apaHTHHHBIA CPOK, MpojaBel (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYECHHbBIN MHIMBULYaIbHBIA IIPEIIIPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IOCIE IIepeladd ToBapa
NOTPEOUTENI0 BCJIEJICTBHE HApYIICHUs IOTpeOUTeNleM NpaBUJI MCIOJIB30BAHMS, XPAaHEHHsS WU
TPAHCIIOPTUPOBKH TOBAPA, NEUCTBUI TPETHUX JIUL] WIA HENIPEOJLOIMMOMN CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpylmHOrabapuTHOIO TOBapa U TOBapa BecoM 0ojiee MATH KUJIOPAaMMOB JJIsl PEMOHTA,
VIIEHKH, 3aME€Hbl U (MJIM) BO3BpaT UX MOTPEOMTENIO OCYIIECTBISIOTCS CHJIAMHU M 3a CUET IpojaBlia
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpraHM3allid  WIM  YINOJHOMOYEHHOTO  HMHIUBUAYAJIBHOIO
NpealpuHUMaress, UMIoprepa). B ciydae HeEHCHOIHEHMs] JOaHHOW OOS3aHHOCTH, a TaKXe IMpHu
OTCYTCTBHUM MpOAaBLA (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMd WIM YHIOJIHOMOYEHHOTO
MHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS IOTPEOUTENS JOCTABKA U (WUJIH)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYILECTBIAThCS moTpedutenem. Ilpu s3TomM  mponaser
(M3rOoTOBUTENb,  YIMOJHOMOYEHHAs  OpraHM3alMs  WIM  YIOJHOMOYEHHBIM  MHIWBUIYaJbHBIN
IpeanpuHIMAaTeNb, UMIIOPTEP) 005A3aH BO3MECTUTh MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTABKOH U
(unn) BO3BpAaTOM YKa3aHHBIX TOBapOB.

(m. 7 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsBneHUs nortpedutenem TpeOOBaHWMM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpeGutens BOpaBe MNpPeAbSIBUTh NPEIyCMOTPEHHbIE cTaThbeil 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJaBIly (M3TOTOBUTENIO, YIMOJHOMOUYEHHON OpraHM3alUd WM YIOJIHOMOYEHHOMY
MHIUBUAYAIIBHOMY MpPEANpPUHUMATEN0, UMIOPTEpY) B OTHOIIEHMHM HEJAOCTAaTKOB TOBapa, €CJIU OHH
OoOHapyKEHbI B TEYCHHE TaPaHTUITHOTO CPOKa WIIM CPOKa FOJTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHnu TOBApPOB, HA KOTOPLIC FapaHTHfIHLIe CpPOKH WK CPOKH I'OAHOCTU HC YCTAHOBJICHBI,
HOTpe6I/ITeJ'IB BIIpaB€ NPCAbABUTH YKA3aHHBIC Tpe60BaHI/I${, €CJIM HEAOCTATKKU TOBApPOB 06Hap}I)KeHI)I B
paBy'MHBII\/'I CpPOK, HO B mpe€aciiax ABYX JICT CO AHM IICpCaavyn UX HOTpe6I/ITeJ'IIO, eciau Ooiee JJIHUTCIIBHBIC
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.09.2022

CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTuiiHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIIy:KObl MCUUCIISIETCS CO JIHA Mepeaayd ToBapa
HOTPEOUTEINI0, €CIM HMHOE HE IPEeJyCMOTPEHO J0roBopoM. Ecim neHp mnepemadu yCTaHOBUTH
HEBO3MOXHO, 3TH CPOKH UCUUCIIAIOTCS CO JIHS U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBapoB (0OYBH, OJIEKIBI W MPOYUX) OTH CPOKH HCUYUCISAIOTCS C MOMEHTA
HACTYIUICHHS] COOTBETCTBYIOIIEIO CE30HA, CPOK HACTYIUIEHUSI KOTOPOrO OMPENESeTCsl COOTBETCTBEHHO
cyorekramu Poccuiickoit denepanuu HUCXoas M3 KIMMATHYECKUX YCIOBUHM MecCTa HaXOXKICHUS
norpeOuTenei.

[Ipu mpopaxke ToBapoB 1O oOpasmam, MO IMOYTE, a TAKKE B CIy4asx, €CIM MOMEHT 3aKIIIOYCHUS
JOTOBOpA KYIUIM-TIPOJAXKM M MOMEHT IepeAadd TOoBapa MOTPEOUTENI0 HE COBMANAIOT, STH CPOKU
UCUHUCISIOTCA CO JHSA JIOCTaBKM ToBapa moTpeOutento. Ecnm moTpeOuTens JuiIeH BO3MOXXKHOCTH
WCTOJB30BAaTh TOBAp BCIEACTBHE OOCTOSTENBCTB, 3aBUCSIIMX OT MpojaaBla (B YacTHOCTH, TOBap
HYXXJIQeTCSl B CIICIMAIBbHOW YCTAHOBKE, MOJKIIOYCHUH WM COOpKE, B HEM HMEIOTCS HEIOCTAaTKH),
TapaHTUMHBIA CPOK HE TEYET N0 YCTPAHEHHUsS MPOJABIIOM TaKUX OOCTOSTENbCTB. ECiu neHb MOCTaBKH,
YCTaHOBKH, TIOJIKJIIOUCHHsI, COOPKM TOBapa, YCTPAaHEHHUS 3aBUCALIMX OT NpPOJaBIa OOCTOSTENHCTB,
BCJIICACTBHUEC KOTOPLIX HOTp€6I/ITeJH) HC MOXCT HCIIOJB30BAaTh TOBApP II0 HA3HAYCHHUIO, ONPCACIUTDH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO JTHS 3aKIFOUSHHS JI0TOBOPA KYIUTU -TIPOJIaXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

CpoK TOTHOCTH TOBapa OMpPENeNseTCs MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€UEHUE KOTOPOr0 OH MPUTOJEH K MCHOJB30BAHMIO, WJIM JATOW, N0 HACTYIUIEHUS KOTOPOM TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TpogomKUTENPHOCTh CpPOKa TOAHOCTH TOBapa JODKHA COOTBETCTBOBAaTh  00s3aTENbHBIM
TpeOOoBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuliHbIE CPOKH MOTYT YCTAHABIIMBATHCSA HA KOMILIEKTYIOIINE U3/EJINS U COCTaBHbIE YacTU
OCHOBHOT'0 TOBapa. ['apaHTUIHBIE CPOKU HA KOMILIEKTYIOLIUE U3ICIIHUS U COCTABHBIC YACTH UCUUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOM TOBAp.

['apaHTHiiHBIE CPOKM Ha KOMIUICKTYIOIIUE H3JEIUsS U COCTaBHBIE YacTU TOBApa CUYUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM MHOE HE YCTAaHOBIIEHO JOTOBOPOM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIEE U3JEeIIUe U COCTAaBHYIO 4acTb TOBAapa B JIOIOBOPE YCTAHOBIIEH I'ApaHTUHWHBIN
CPOK MEHbIIEH MPOJOIKUTEILHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE H3JIENHE, MOTpPEeOUTEINb
BIIpaBE MpPEIbsIBUTh TPEOOBaHMS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO U3ENTUs U COCTaBHON
4yacTy TOBapa, Mpu UX OOHApPYKEHUH B T€UCHHE rapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEHE, €CIIU MHOE
HE IPELYCMOTPEHO TOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu na KOMIUJICKTYIOIICC U3ACIINUC YCTAHOBJICH I apaHTHfIHBIfI CpOK OoJIbIIIEH MpOAOJIKUTCIIbHOCTH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.09.2022

YeM TapaHTHIIHBIA CpPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIOpPaBe NPEIbSIBUTH TpPeOOBaHUS B
OTHOIICHHWU HCAOCTATKOB TOBapa IMIpuU YCIOBUHU, 4YTO HCIAOCTATKM KOMIUICKTYIOIICTO M3ACIINA
oOHapyKeHbl B TEUEHUE rapaHTUHHOTO CPOKa HA 3TO U3JIENHE, HE3aBUCUMO OT UCTEUECHUS TapaHTHUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIIEH CTaThe, TOBOAATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIUU O
TOBape, MPEIOCTABIIEMON MOTPEOUTEIO B COOTBETCTBUH €O cTaTheil 10 HacTosmero 3akoHa.

5. B ciydasix, Kkorja npeayCMOTPEHHBIN JIOrOBOPOM rapaHTHHHBIM CPOK COCTaBJIIET MEHEe IBYX
JeT M HeIOCTAaTKU ToBapa OOHApyKEHbI MOTpeOUTENeM I0 WCTEUCHHHM TapaHTHHHOTO CpOKa, HO B
npejenax JABYX JIeT, MOTpeOuTedb BIpaBe HPEAbSIBUTH MPOAABLY (M3rOTOBUTENO) TpeOOBaHMS,
IIPElyCMOTPEHHbIE CTaThel 18 HacTosmero 3akoHa, €M T0KaXET, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
ero nepegadu NOTPeOUTENIO UITH 110 IPUYMHAM, BO3HUKILUM JI0 3TOI'O0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABIIEHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbsSBUTH
M3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allid WM YIOJHOMOYEHHOMY  WHIWBUIYAIHbHOMY
MpeaNpUHUMATENI0, UMIIOpTEpY) TpeOoBaHHEe 0 OE3BO3ME3IHOM YCTPAaHEHUHM TaKWX HEIOCTaTKOB, €CIIU
JIOKAXET, YTO OHU BOSHUKJIIU J0 Mepeaadn ToBapa NOTPEOUTENIO UITH TI0 IPUYMHAM, BO3HUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpPeOOBaHHUE MOXKET ObITh MPEABABICHO, €CIIU HEJOCTATKU TOBapa OOHAPYKEHBI 110
HCTEUYEHUH JBYX JIET CO JHS MepeIaun ToBapa MOTpeOUTENI0, B TEUEHHUE YCTAaHOBJICHHOTO Ha TOBAp CPOKa
CIIy>kObl MJIM B TEUEHHUE AECATU JIET CO JIHS Mepeladyd ToBapa MOTPEOUTENIO B clyyae HEYCTAaHOBJICHUS
cpoka ciyx0bl. Eciiu ykazanHoe TpeOoBaHHE HE YIOBJICTBOPEHO B T€UEHHUE JBAIATH JHEH CO JIHS €ro
MpeIbsABICHUS MOTpeOUTENeM WM OOHAPYKEHHBI UM HEJOCTAaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
MOTPEOUTENHL TI0O CBOEMY BBIOOPY BIIpaBe MPEABSIBUTH M3TOTOBHTEIIO (YIIOJHOMOYEHHOW OpTaHH3AINH
WIN YIOJTHOMOYEHHOMY WHIUBUAYATHHOMY MPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
NyHKTOM 3 cTatbu 18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBApP M3TOTOBUTEIIO
(YIIOTHOMOYEHHOM OpraHu3allid WM YINOJHOMOYEHHOMY HHAMBUAYAJbHOMY MPEANPUHUMATENIO,
UMITIOPTEPY) U MOTPeOOBaTh BO3BpaATa yINIAYEHHOMN JICHE)KHONW CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa Mu3roroButenem (npogasBLOM,
ynonHOMO4YeHHOM opraHusauueun unu YNONTHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciiu cpok ycTpaHeHUsI HEJJOCTAaTKOB TOBapa HE OINpPEJENIeH B MUChbMEHHON (popMe coriamieHueM
CTOPOH, STH HEJOCTaTKU MOJKHBI OBITh YCTPAHEHBI W3TOTOBHUTENEM (MPOAABIIOM, YIOJTHOMOUYEHHOM
OpraHM3alnyel WiId  YINOJIHOMOYEHHBIM HWHIAUBUAYAIbHBIM  HIpPEINpPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MHHHMAIBHBIH CPOK, OOBEKTUBHO HEOOXOAUMBIN Al UX YCTPAHEHHUS C
y4eToM OOBIYHO HpHUMeHsieMoro croco6a. Cpok yCTpaHEHHs HEJOCTAaTKOB TOBapa, ONpENeNsieMblid B
MUCBEMEHHOM (hOpMe coTamieHueM CTOPOH, HE MOXKET MPEBBIIATh COPOK MATh JHEH.

B cnydae, ecnu Bo BpeMsl ycTpaHEHHsI HEZJOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OYAyT
YCTpaHEHbl B ONPEIECICHHBIN COINIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUHTBH COTJIAIIEHUE O
HOBOM CPOKE yCTpaHEHMsI HEeJIOCTaTKOB, ToBapa. [Ipu 3ToM oTCcyTCTBHE HEOOXOAMMBIX ISl YCTPAHEHUS
HE/IOCTATKOB TOBapa 3allacHBIX YacTel (JeTajeil, MarepuanoB), 000PYJOBaHUS UM TOJOOHBIE TPUYHHBI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.09.2022

HE SIBJISFOTCS OCHOBaHHMEM ISl 3aKIIIOYCHUsSI COTJIANICHUS O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIICHUE CPOKA, ONPEICIICHHOTO COTJIAIIEHHEM CTOPOH MEPBOHAYAIIBHO.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMH TOBApOB JJIUTEIBHOTO MOJB30BAaHHUS HM3TOTOBUTENb, NpoJaBel] JHO0
VIIOJITHOMOYCHHAs] OpPraHU3alisl WM YIOJHOMOYCHHBIH WHAWBUIAYAIBHBIA MPEIIPUHUMATEIb OOSI3aHbI
OpU TPEIbSBICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CpPOK O€3BO3ME3IHO
MPEOCTABUTh MMOTPEOUTEITIO HA TIEPUO]] PEMOHTA TOBAp JUIUTEILHOTO MOJIb30BaHMsI, 00IaJar0IINi AITUMHU
’KE€ OCHOBHBIMH TIOTPEOHUTEIHCKIMHU CBOMCTBaMH, 00ECTIEYHB JJOCTABKY 3a CBOi cueT. [lepeyeHb ToBapoB
JUTUTEIILHOTO MOJIb30BaHUS, HA KOTOPBIC YKa3aHHOE TPeOOBaHUE HE PACIIPOCTPAHSICTCS, YCTAaHABINBACTCSI
IIpaBurensctBoM Pocculickoit denepanuu.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cimy4yae ycTpaHeHHsT HEIOCTaTKOB TOBapa TapaHTUHHBI CPOK Ha HEro MpOJUICBAcTCS Ha
NepuoJl, B TEYCHHE KOTOPOTO TOBAp HE HCIOIB30BAICSH. YKa3aHHBIA IMEPHOJA HCUUCISETCS CO JTHS
oOpaieHus moTpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHUH HEIOCTAaTKOB TOBapa N0 JHS BBIAAYHM €rO IO
OKOHYaHWH peMoHTa. [Ipu BeIjaue TOBapa U3rOTOBUTENH (IIPOJABEI, YIIOJIHOMOYEHHAsI OpraHU3aIHs Ui
YIIOJTHOMOYEHHBIN  MHAMBUAYaJIbHBIA MNpPEANPUHUMATENb, HMMIIOPTEp) O00sS3aH NPEJIOCTAaBUTh B
MUCHMEHHOW (hopMe MOoTpeOuTeNnto HH(pOpMaIMIo 0 naTe oOpalieHus MOTpeOuTest ¢ TpeboBaHHEM 00
YCTpaHEHUN OOHApPYXCHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Mepenadyd ToBapa MOTpPeOUTENeM Ul
YCTpaHEHUs HEIOCTATKOB TOBapa, O JaTe YCTpaHEHHs HEJOCTaTKOB TOBapa C WX OMNHCaHUEM, 00
UCIIOJIb30BAHHBIX 3allaCHBIX YaCTsX (IeTassx, MaTrepualax) M O JaTe BBIAAYM TOBAapa MOTPEOUTENIO I10
OKOHYaHUH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHHWH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUIEKTYIOIIETO H3JETUS WU
COCTAaBHOM YacTH OCHOBHOTO H3JENHs, HAa KOTOpPHIE YCTAaHOBIEHBI TapaHTHIIHBIE CPOKH, HAa HOBBIC
KOMIUICKTYIOIEE M3/ICJINe WM COCTaBHYIO YacTh OCHOBHOTO H3JICTHUSl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOW K€ MPOJOKUTEIHHOCTH, YTO U HA 3aMEHEHHBbIE KOMIUICKTYIOIEe U3AENUEe WM COCTABHYIO
9aCcTh OCHOBHOTO U3JIENIHS, €CJIM MHOE HE TIPEIyCMOTPEHO JOTOBOPOM, M TAPAHTUUHBIN CPOK MCUUCITISAETCS
CO JHS BBIJAYH MOTPEOUTEIIO ATOr0 TOBapa 0 OKOHUYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHagnexawero KayecTasa

1. B ciiyqae oOHapy:KeHUsI MOTPEOUTENIEM HEJOCTATKOB TOBAapa U MPEIbIBICHUS TPEOOBAHUS O €T0
3aMeHe TMpojaBel] (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHM3alus WIA  YIIOJHOMOYEHHBIH
MHIUBUAYAJIbHBIN PEeIIpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU JHEH
CO JIHS IPEIIBSIBIICHHS YKA3aHHOTO TpeOOBaHUs MOTpeOUTENEeM, a IPYU HEOOXOAUMOCTH JOTIOTHUTETHHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOUYEHHOM OpraHu3anueil uiu
YIOJHOMOYEHHBIM UHAUBUAYATbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TE€UEHUE JIBA/ILATU JHEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecin y mnpomaBua (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3allid WIM YIOJHOMOYEHHOIO
MHIUBUAYAIBHOTO MPEANpUHUMATENSI, UMIOPTEPA) B MOMEHT NpPEAbIBICHUS TPeOOBaHUSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMEHbl TOBap, 3aMeHa JOJDKHA OBbITh INPOBEJEHAa B TEUYEHHE MecsAlla CO JHS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.09.2022

NpCaABABICHUA TAKOI'O Tpe6OBaHI/I$I.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTpEOUTENsS O
3aMeHe TOBapa IMOJJIEKUT YJOBJIETBOPEHUIO 110 €ro 3asBICHUIO B CPOK, HEOOXOIUMBIN IJIs OuepeqHOMN
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoHbI, B Cllydae OTCYTCTBHUS y NpOJAaBLa (M3rOTOBUTEINS,
YIOJHOMOYEHHON OpraHM3alMy WIA  YIOJIHOMOYEHHOIO HWHAMBHUAYAJIBHOTO IIPEIIIPUHUMATEIS,
UMIopTEepa) HeOOXOIUMOTO JJIsl 3AMEHbI TOBapa Ha JICHb MPEIbSIBICHHS YKa3aHHOTO TPEOOBAHMS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu THEH, 1Mo TpeOOBaHHMIO MOTPEOUTENS MpOIaBen
(u3rotoBuTENs JMOO YIOJTHOMOYEHHAs OpraHu3alus WIM YHOJHOMOYEHHBIH WHAMBUIYaTbHbIN
IpeANpPUHUMATENB) B TEUCHUE TPEX JHEH CO THS NMpeXbsSBICHUS TPeOOBAaHHMA O 3aMEHE TOBapa 00s3aH
0€3B0O3ME3/IHO IPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHME Ha IEPHOJ 3aMEHBI TOBap
JUTUTEIBHOTO TOJB30BaHMS, OOJANAIOIIUI STHMH K€ OCHOBHBIMH MOTPEOMTEICKUMH CBOWCTBAMH,
obecrieunB €ro JOCTaBKy 3a CBOIl cdeT. DTO IMpPaBWIO HE PACIPOCTPAHAETCS Ha TOBAPHI, NEPEUeHb
KOTOPBIX ONpPENENsIeTCsl B COOTBETCTBUHU C IIYHKTOM 2 cTaThu 20 HacTOALIero 3aKoHa.

(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaISKAIIETO Ka4eCTBa JOKEH OBITh 3aMEHEH Ha HOBBIN TOBAp, TO €CTh HA TOBAp, HE
OBIBIINIT B yOTPEOJICHUH.

[Ipn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYMCISETCS 3aHOBO CO JHS [Epeladyd ToBapa
MOTPEeOUTEITIO.

CraTtbsa 22. CpoKu yaoBrneTBOpeHUst oTAaesbHbIX TPe6oBaHMU NnoTpedbuTtens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHust MOTPeOUTENS O COPa3MEPHOM YMEHBIIEHUHM MOKYIMHOH IE€Hbl TOBapa, BO3MELECHHH
pacxo0B Ha WCIIPABIICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WM TPEThUM JIMIIOM, BO3BpaTe
yIJaueHHOH 3a TOBap JCHEXKHON CyMMBI, a Takke TpeOOBaHHE O BO3MELICHUU YOBITKOB, MPUYMHEHHBIX
MOTPEOUTENI0 BCJIEACTBHE MPOAAXHM TOBAapa HEHAUIEXKAIIET0 KadyecTBa JHOO IPEJOCTaBICHUS
HeHaJuIexaleil uHpopMaluu O TOBape, MOAJEKAT YIOBIECTBOPEHUIO NPOJABLOM (HM3TOTOBHUTENIEM,
ynOJ'IHOMO'—IGHHOfI OpFaHI/I?:aHI/IeI\/'I WX YHOOJHOMOYCHHBIM HWHJIAUWBUAYAJIBHBIM IPCANPUHUMATCIICM,
UMIIOPTEPOM) B T€UEHHUE JECITU AHEN CO JHS MPEIbIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (u3rotoBuTesns, YNOSIHOMOYEHHOMU
opraHusauum Ui ynosilHOMOYeHHOro MHAUBMAYaNbHOro npeanpuHMMaTens, uMnopTepa)
3a NPOCPOUKY BbINONTHEHUS TpeboBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMOTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKe 32
HEBBITIOJTHEHUE (33JIEPKKY BBITTOTHEHUS) TPEOOBAHUS MOTPEOUTENI O MPEIOCTABICHUN €My Ha MEepPUO]I
PEMOHTa (3aMEHBI) aHAJIOTMYHOT'O TOBapa MpojaaBel (M3rOTOBUTENb, YIOJTHOMOUYCHHAs OpraHu3alus Uiu
YIOJTHOMOYEHHBIN MHAUBUAYAIbHBIN MpeIpUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKUe HApyLIECHUS,
yIIJTaYUBAeT MOTPEOUTENIO 3a KaX/Ibli IeHb MPOCPOUKH HEYCTOMHKY (TI€HIO) B pa3Mepe OJJHOTO MPOLIEHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.09.2022

Ilena ToBapa ompezensieTcs, UCXOJS U3 €ro LEeHbl, CYIIECTBOBABUIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHE TOTPEOUTENST MJOIDKHO OBLIO OBITh  yJOBIETBOPEHO MPOAABLOM (M3TOTOBHUTEIEM,
YIIOJIHOMOYEHHOW OpraHM3alyedl WIM YIOJHOMOYEHHBIM HWHIMBUAYAJIBHBIM IPEIIPUHUMATENEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJBHOTO YIOBIECTBOPEHHS TAaKOrO TPeOOBaHMSA WU B JICHb BBIHECEHUS
CyAeOHOro pelleHus, eciau TpeboBaHKue J00POBOJIBHO YIOBJIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciyyae HEeBBINIOJHEHUs TpeOOBaHUI MOTPeOUTENS B CPOKHU, MPEAyCMOTpeHHbIE cTaThsimMu 20 -
22 Hacrosimiero 3akoHa, MOTpeOWTEeNb BIpPaBE IO CBOEMY BBIOOPY MpEIbsBUTh HHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE cTaThel 18 HacTosAmero 3akoHa.

Cratba 23.1. [llocnepcTBusi  HapylleHUs  nNpogaBLOM CpoKa  nepepaywm
npeaBapuTesibHO OMfla4YeHHOro ToBapa norpeduTtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIM-TIPOJAXKH, MPEAYyCMATPUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MpeABaAPUTEIHHO
OILJIATUTH TOBAP, IOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEIIO.

2. B cayugae, ecnu mpojasel], MOJYYUBUIMA CyMMY NpEABAPUTEIbHOM OIIAThl B OINpPEACIEHHOM
JOTOBOPOM KYIUIU-TIPOAAXH pasMepe, He MCHOIHWI 0OS3aHHOCTH IO Iepeaade TOBapa MOTPEOUTENIO B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTEIb IO CBOEMY BBIOOpY BIIpaBe MOTPeOOBAaTh:

IIepeIadn OIUIAYEHHOI'O TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Tpu 3TOM noTpeduTeNb BlipaBe NOTPEOOBATh TAKKE IMOJTHOIO BO3MEIIEHHS YOBITKOB, TPUUMHEHHBIX
€My BCJIEACTBHE HApyLIEHHsS YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepenadu
IIPEJBAPUTEIILHO OIJIAYE€HHOI0 TOBapa.

3. B cnaywyae HapylieHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAQXH CpOKa Iepeaayu
MIPEIBAPUTENIBHO OIUIAYEHHOTO0 TOBapa MOTPEOMTENI0 MpOoJaBel] YIUIAuMBaeT €My 3a KaXKIbld JEeHb
MIPOCPOYKU HEYCTOUKY (TIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI MPEABAPUTENHHOMN OIIaThl TOBApa.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-TNIPOJAXKHU Iepeaada ToBapa
NoTpeOUTENIO JOKHA Obl1a OBITH OCYLIECTBIICHA, IO JHS Ieperadd ToBapa NOTPEOUTEN0 WM 0 THS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOUTeNeM HEyCTOWKHM (II€HH) HE MOXKET MpPEeBbIaTh CyMMY
Mpe/IBApUTENIbHOM OILIaThl TOBapa.

4, TpC6OBaHI/I$I HOTpe6I/ITeJ'I$I 0 BO3BpaTe ynnaquHoﬁ 34 TOBAp CYMMBI U O IMOJIHOM BO3MCIICHUU
Y6I)ITKOB MoMJIC)KAT YHAOBJCTBOPCHUIO IMPOAABIOM B TCUYCHHUE JCCATU HHeﬁ CO OHA NOpPECAbsABICHUA
COOTBCTCTBYROILICTO Tpe60BaHI/IH.

5. TpeboBanusi mOTpeOUTENS, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TOMJIEKAT
yIIOBJICTBOPEHHIO, €CIM TMpOJaBell JOKKET, YTO HapyIIeHHEe CPOKOB TMepeNayd MOTPeOUTEINto
MIPEeIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IMPOU30LUIO BCIIEJACTBUE HEMPEOJOJMMOIN CHUJIbl WM IO BHUHE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.09.2022

MOTpeOUTEIIS.

Cratba 24. PacuyeTbl ¢ notpebutenem B cry4yae npuoopeTeHuss MM ToBapa
HeHaanexallero Ka4yecTsa

1. IIpu 3aMeHe ToBapa HEHaJJIEKAILEro KayecTBa Ha TOBAp ITOM K€ MapKH (3THUX Ke MOJEIU U
(nnm) apTHKya) mepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpn 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBA HAa TAKOW K€ TOBAp JPYrod MapKu (MOJIeN,
apTHKyJa) B Cllydyae, €CIM LI€Ha TOBapa, MOJUIEKAIEro 3aMeHe, HIDKE LIEHBI TOBapa, IPe10CTaBICHHOTO
B3aMEH, OTPEOUTEIb JJOJDKEH JIOTUIATUTh PasHMIy B IIEHAX; B CIydae, €ciH IIeHa ToBapa, IMOIekKalero
3aMeHe, BBIIIE IICHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B I[IE€HAX BBIIAYABACTCS
norpedutenmto. Llena ToBapa, mojaekamero 3aMeHe, ONpeNeNseTCss Ha MOMEHT €ro 3aMeHbI, a eCllu
TpeOoBaHME TOTpeOUTENsT HE YIOBICTBOPEHO IPOJABIIOM, I€HA 3aMEHSIEMOro TOBapa M IICHA
nepe1aBaeMoro B3aMeH TOBapa OMPEIENISIOTCS HAa MOMEHT BBIHECEHUS CYJIOM PEIISHHs O 3aMEHE ToBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciny4ae npembsBieHusi moTpeOUTENeM TPeOOBaHUS O COPa3MEPHOM YMEHBIICHHHM TOKYITHON
[IEHBI TOBapa B pacyeT MPUHUMACTCS IIeHa TOBapa Ha MOMEHT IPEIbSIBICHHS TOTPEOUTEIeM TPEOOBAHHUS
00 yIIEHKE WJIH, €CIIU OHO JIOOPOBOJILHO HE YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CYIOM PEIICHUS O
COpa3MEpHOM YMEHBIIICHUU TIOKYITHOM IIEHBI.

(m. 3 B pea. @exaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHANIEKAIIETO KauyecTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MEIICHHS
pa3HUIBI MEXIY ILIEHOH TOBapa, YCTAHOBIIEHHOH J0rOBOpPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAKOTO TPeOOBaHUS WM, €CIIi TpeOOBaHWE TOOPOBOJIBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

(n. 4 BBemen denepanbHbiM 3ak0oHOM OT 17.12.1999 N 212-®3, B pen. denepanpbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B cnywyae Bo3BpaTa TOBapa HEHAJUIEXkKAIIEro KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllAE€TCsl YIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IMOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJInTa, a TakKe BO3MEIIAETCs I1aTa 3a MPeIoCTaBIeHNE KPeAUTa.

(m. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cinyuyae Bo3Bpara ToBapa HEHa/JIEXKalllero KauyecTBa, MPUOOPETEHHOIO NOTPEOUTEIEM 3a CUET
NOTPeOUTENBCKOr0 KpeJuTa (3aiiMa), mpojaBer; 00s3aH BO3BPATUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBap
JICHE)KHYI0 CYMMY, a TakKe BO3MECTUTH YIUIAUEHHBIE MOTPEOUTENEM MPOLEHTHl W WHBIE IJIATEXKHU IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(1. 6 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbsa 25. [paBo noTpebutens Ha oOMeH ToBapa Hagnexawero KayecTsa

1. IloTpebutens BIpaBe OOMEHSTh HENMPOJOBOJILCTBEHHBIM TOBap HaJUIeKaIlero KadyecTBa Ha
aHAJIOTMYHBIA TOBAp Yy MpPOJAaBLA, Y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, eclM YKa3aHHBIA TOBAap He
nozo1en mo popme, rabapuram, pacoHy, paclBeTKe, pa3Mepy Wi KOMIUICKTAIHH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.09.2022

HOTpe6I/ITeJ'IB HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HaAJICXKAIICro KadyeCTBa B
TCUYCHHUC YCThIpHAAIaTU IIHGfI, HC CUHTasd JHA €ro NOKYIIKH.

OOMeH HEemnpoIOBOJIBCTBEHHOTO TOBapa HAJIC)KAIIETO KAadyecTBa IMPOBOAMTCS, €CIH yKa3aHHBIH
TOBap HE OBUT B yMOTPEeOJIECHUM, COXPAHEHBI €r0 TOBAPHBIM BHU, MOTPEOUTEIHCKUE CBOMCTBA, IIOMOBI,
(aOpuuHBbIC SIPIBIKU, @ TAK)KE NMEETCS] TOBAPHBIN YEK WIJIM KACCOBBIA YEK JTMOO WHOMW IMOATBEPIKIAFOIIUHA
OIJIaTy YKAa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBUE y TOTPEOUTENsI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
1100 WHOTO TOATBEPKIAOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXHOCTH CChUIATHCS Ha
CBUJICTEIHCKUEC TTOKA3aHUSI.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHs TOBapOB, HE MOJICKAIMUX OOMEHY 1O OCHOBAaHUSM, YKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxkaerca [IpasurenscrBom Poccuiickoit denepanumu.

2. B cityuae, eciu aHaJIOTUYHBIA TOBap OTCYTCTBYET B MPOJAKE HA JIEHb OOpaIeHHsI TOTPEOUTEINs K
IIPO/IaBIly, MOTPEOUTENb BIIPaBEe OTKA3aThCS OT MCIOJHEHMs JIOTOBOPA KYIUIM-NIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIH TOBap JCHEKHOW cyMMbl. TpebGoBaHue morpeOuTens o BO3Bpare
yIJaueHHOH 3a yKa3aHHBIN TOBap JACHEXKHON CYyMMBbI MOJIEKUT YAOBIETBOPEHUIO B TEUEHUE TpeX JHEH
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBAapa.

[lo cornmamenuio mOTpeOHTENss C MPOJAABIOM OOMEH TOBapa MOXKET OBITh NPEIyCMOTPEH IIPH
NOCTYIUICHUH aHAJOTMYHOTO ToBapa B mpojaxy. lIpomasery o0s3aH He3aMEUIMTEIBHO COOOIINTH
MOTPEOUTEITIO O TIOCTYIUICHUH aHAJIOTHYHOTO TOBapa B MPOAAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®PegepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

Cratbs 26.1. AucTaHUMOHHBLIXN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KYIUTU-TIPOAAKHA MOKET OBITh 3aKJIIOUE€H Ha OCHOBAaHWU O3HAKOMIICHUS
MOTpeOUTENsI C MPEIOKEHHBIM MPOJABIIOM OMKMCAHUEM TOBapa MOCPEICTBOM KaTajoroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPE/ICTB CBSI3U (TENEBU3MOHHON, TOUYTOBOW, PAIMOCBSI3U U APYTUX) UITU UHBIMU
WCKJIFOYAIOIIMMU BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHUSI TOTPEOUTENIsT C TOBApOM JIHOO
o0Opa3ioM ToBapa MpH 3aKIOYEHHH TaKOro JOroBopa (AMCTaHIMOHHBIA CHOCOO MPOJaXu TOBapa)
croco0amu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlponaBiiom 70 3aKJIIOYEHHMSI JOTOBOPA JOJDKHA OBITH IPEIOCTaBIEHA MTOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX OTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MeCTe HaXOXKICHHs) MPOJaBIa, O MECTe
N3TOTOBJICHUA TOBapa, 0 IIOJTHOM (1)I/IpM€HHOM HAaNMCHOBAHUU (HaI/IMeHOBaHI/II/I) npo;laBua
(M3rOTOBUTENS), O IIEHE U 00 YCIOBHUSIX MPUOOPETEHHs TOBapa, O €ro JOCTaBKe, CPOKE CIYXKObI, CpOKe
TOJIHOCTH W TapaHTHUMHOM CPOKE, O TOPSIKE OIIaThl TOBapa, a TakKe O CPOKE, B TEYCHHE KOTOPOTO
JNENUCTBYET MPEJI0KEHNUE O 3aKII0YEHUH 10I0BOpa.

3. [loTpebOuTtento B MOMEHT JOCTaBKH TOBapa JIOJHKHA ObITh B MUCHMEHHOUN (hopMe MpeoCcTaBIeHA
uHpopManus o ToBape, MperycMoTpeHHas craThel 10 HacTosiero 3akoHa, a Takke MPeayCMOTPEHHAs
MIYHKTOM 4 HacTosiIel cTaTbi HHpOpMAaIHs O TIOPSAKE U CpOoKaxX BO3BpaTa ToBapa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.09.2022

4. TloTpeburens BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 10 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUEHHUE CEMU JTHEH.

B cnyuae, eciin uHpOpManus o HOpsIKE U CPOKAX BO3BpaTa TOBAapa HAAJIEKAIIEr0 KauyecTBa HE
Obula TpEeAOoCTaBleHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIIpaBe
OTKa3aThCsl OT TOBApa B TEUCHHUE TPEX MECSIIEB C MOMEHTA Nepeaayy ToBapa.

BosBpar ToBapa Hajsexamero KauecTsa BO3MOXKEH B CIIy4ae, €ClIi COXPAHEHBI €ro TOBApHBINA BUJ,
MOTPEOUTEIILCKUE CBOWMCTBA, a TaKXe JOKYMEHT, IOJITBEPKAAIOMMA (aKT W YCIOBHS TOKYIIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE y MOTPEOUTENS JOKYMEHTA, MOATBEPXKAAOIIEro (aKT U yCIOBHS
MOKYIIKM TOBapa, HE JIMIIAET €r0 BO3MOXXHOCTH CChUIATBCS Ha JPYTUe JTOKA3aTeNbCTBA MPHOOPETEHUS
TOBapa y IaHHOTO IPO/IaBLA.

HOTpe6I/ITCJ'IL HC BIIpaBC OTKa3aTbCid OT TOBApa HAJICKAIICTO KadeCTBd, HUMCIOLICTO
HHAUBUAYAJIBbHO-OIIPEACIICHHBIC CBOﬁCTBa, €ClIin YKa3aHHLIfI TOBApP MOXKCT OBITH  MCITOJIB30BaH
HUCKIIIOYHUTCIIBHO HpI/IO6peTaIOIJ_[I/IM €ro HOTpC6I/ITCJ'IeM.

IIpu oTkaze morpeduTENs OT TOBapa MPOAABEL] JOJKEH BO3BPATUTh €MY JECHEKHYIO CYyMMY,
yIJTAUE€HHYI0 MOTpeOHuTEeNeM IO JOrOBOPY, 3a HCKIIOYEHHUEM pPACXOO0B IMpOJaBLa Ha JIOCTAaBKY OT
noTpeOuTENsT BO3BPAIIEHHOTO TOBapa, HE TO3JHEE 4YeM 4Yepe3 JeciTh JHEH co AHS TpPeAbsSBICHUS
OoTpeOUTENIEM COOTBETCTBYIOILETO TPEOOBAHMSL.

5. IlocnencTBus Mpoaaku TOBapa HEHAJIEKAIIETO KaYeCTBA AUCTAHIIMOHHBIM CIIOCOOOM MPOAAKH
TOBapa YCTaHOBJICHBI MOJIOKEHUSMU, MMPEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosAmIero 3akoHa.

CraTtba 26.2. NpaBuna npoagaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna nmpomaku OTIAEIBHBIX BUIOB TOBAapoOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbIMNOJIHEHNA
PABOT (OKA3AHUWU YCIIYT)

CraTtbsa 27. CpoKku BbINOSIHEHUA paboT (oka3aHusa ycnyr)

1. HUcnonuurens o0s3aH OCYLIECTBUTh BBINOJHEHUE pa0OOTHl (OKa3aHUE YCIYyrd) B CPOK,
YCTaHOBJICHHBII MPaBUIaMHU BBIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUAOB YCIYT)
WM JIOTOBOPOM O BBINIOJHEHUH paboT (oka3zaHuU yciyr). B noroBope o BbimonHeHUH paboT (OKa3aHUH
yCIYT) MOKET MPEeAyCMaTpPUBATHCS CPOK BBINMOJHEHHUS pabOThl (OKa3aHUS YCIYTH), €CIM YKa3aHHBIMHU
MpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKe CpOK MEHbLIEH MpPOJOHKUTEIbHOCTH, YE€M CpOK,
YCTaHOBJICHHBIHM yKa3aHHBIMH MPaBHIAMH.

2. Cpok BbINOJHEHUS PAaOOTHI (OKa3aHUs YCIYTH) MOXKET ONpeNeisThbCsl JaTo (Iepruoaom), K
KOTOPOH JIOJI’KHO OBbITh 3aKOHYEHO BBHIMOJIHEHUE paboThl (OKa3aHUe yCIyrd) Win (1) AaToi (mepuoaom), K
KOTOPO UCIIOJIHUTENb JOJIKEH MPUCTYIUTh K BHIMOJIHEHUIO pabOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.09.2022

3. B cirydae, ecinu BBIIOSTHEHHE paOOTHI (OKa3aHKUE YCIIYTH) OCYIIECTBISIETCS 110 YacTsM (JOCTaBKa
MEePUONYECKON IeYaTH, TEXHUYECKOE OOCTYy)XKMBAaHUE) B TEUCHHE CpOKa JACHCTBHS JOrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHWUHM YCIYT), JOJDKHBI MPEIyCMAaTPUBAThCS COOTBETCTBYIOIIUE CPOKH
(TIepro/1bl) BEITIOTHEHUS TaKUX PabOT (OKa3aHUs yCIIyT).

[To cornameHuo CTOPOH B JOrOBOpPE MOTYT OBITh MPEIyCMOTPEHBI TAaKkKe CPOKH 3aBEpILEHUs
OTJEJIbHBIX 3TANOB padbOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnencTrBmMA HapylleHUSs UCNONHUTENEM CPOKOB BbINOJSIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecniu ucnoiaHUTENs HapyLIUI CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHU Hadajia U
(unn) OKOHYAHUS BHIIOJHEHHS PaOOTHI (OKa3aHUsS yCIyru) U (WIKM) MPOMEXYTOUYHbBIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUs YCIYTH) WU BO BPEMsI BBIIOJHCHUS PAa0OTHI (OKa3aHUS YCIYTH) CTAIO OYCBUIHBIM,
YTO OHA He Oy/IeT BHINOJIHEHA B CPOK, MOTPEOUTEIND IO CBOEMY BBHIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJIHUTEIIO HOBBIH CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MNOPYYHUTH BBIIIOJIHCHHUC pa6OTBI (OKaSaHI/IC ycnyrI/I) TPETbUM JIMAM 3a PA3yMHYIO LCHY WIIN
BBIIIOJIHUTH €€ CBOMMU CHJIaMU U HOTpC6OBaTI> OT UCIIOJIHUTECIIA BO3SMCIICHUS TIOHCCCHHBIX PACXO00B,

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBITIOJIHCHUC pa6OTI>I (OKaSaHI/IC YCJ'IyTI/I);

OTKa3aThCsl OT UCIOJIHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKXKE MOJHOIO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HApYIIEHUEM CPOKOB BBIMOJIHEHUS paOOoThl (OKa3aHUs yCIyrd). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIINX TpeOOBaHUI MOTPEOUTEINS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEOUTENIEM HOBBIE CPOKH BBINOJIHEHHUS pabOThl (OKa3aHUS YCIIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIMOJIHEHUHU pabOTHI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoukd HOBBIX CPOKOB MOTPEOUTENh BIIPaBE NPEABSIBUTH HCIOIHUTEIIO HHBIE
TpeOOBaHUs, yCTAHOBJIEHHBIE TTYHKTOM | HACTOSIIECH CTaThH.

3. llena BBIMOTHEHHON PaOOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCIIOTHEHHUST JIOTOBOPAa O BBHITIOJIHEHUM pPa0OThl (OKa3aHWUW YCIYyTH), a TakKKe Y4YUThIBaeMas Ipu
YMEHBIIICHUU IIEHBl BBITIOJHEHHOW pabOThl (OKA3aHHOM YCIYTH), OMPENENIeTCs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. [Ipn oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBHIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb

www.consultant.ru CrpaHuua 32 u3 46
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=08.09.2022&dst=100107&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=08.09.2022&dst=100112&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=08.09.2022&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=08.09.2022&dst=100114&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=08.09.2022&dst=100140&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=08.09.2022&dst=100116&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=08.09.2022&dst=100117&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=08.09.2022&dst=100141&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.09.2022

He BrpaBe TpeOOBaTh BO3MEIIEHHS CBOMX 3aTpar, HPOM3BEICHHBIX B IPOIECCE BBINOJIHEHUS PAaOOTHI
(oxazaHusi yCIIyru), a Tak)Ke IJIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYry), 3a UCKIIOUEHHEM

ClIydasi, €CJIM MOTPEOUTENb IPHUHS BBITOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03art uckimoueH. - denepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciydae HapymieHUs YCTaHOBICHHBIX CPOKOB BBITIOJIHEHUs PaOOTHI (OKa3aHWs YCIYTH) WA
Ha3HAYEHHBIX MOTpeOUTENIeM Ha OCHOBAHUU IMyHKTa | HACTOALIECH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEINb
yIJIa4MBaeT MOTPEOUTENIO 3a KaX/Iblii 1eHb (4ac, €ClId CPOK OIpEJIeNIeH B 4acaxX) MPOCPOUYKH HEYCTOMKY
(meH0) B pa3mepe TpeX MPOICHTOB IIEHBI BBHIMOJHEHUS pPaOOTHl (OKa3aHUs YCIyTH), a €CIu IeHa
BBITIOTHEHUST Pa0OTHl (OKa3aHWS YCIYrd) JOTOBOPOM O BBIMOJHEHUH pPabOT (OKa3aHWM YCIYyT) HE
ompezeneHa - oOmiel [eHbl 3aka3a. J[oroBopoM O BBINOJHEHUU pPabOT (OKa3aHUHM YCIYT) MEXKIY
MOTPEOUTENIEM M HCIIOJIHUTEIEM MOKET OBITh YCTAHOBJICH 00JIee BRICOKHI pa3Mep HEYCTOUKH (IICHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapylIeHHE CPOKOB Hayala BBIIIOJHEHUS paboThl (OKa3aHUs YCIIyTH), €€ dTana
B3bICKMBAETCA 3a KaXIbld JEHb (4ac, €clU CPOK OINpeNeleH B yacax) MPOCPOYKH BIUIOTH JI0 Hayaja
BBITIOJIHEHUST pabOThl (OKa3aHUsl YCIYTHW), €€ dTalma WIH TMPEeIbsSBICHUS TOTpeOHuTeraeM TpeOoBaHMIA,
IPEIYCMOTPEHHBIX IMYHKTOM | HacTosIel cTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyllleHHe CPOKOB OKOHYAHHUS BBITIOJHEHUS paObOThI (OKa3aHUsl yCIyTH), ee
JTama B3BICKMBAETCS 3a KaXJbIH JCHb (Yac, €CJIM CPOK OMPENEeieH B yacax) MPOCPOYKH BIUIOTH 0
OKOHYAHUS BBIMOJIHEHHUS pabOThl (OKa3aHUs YCIyru), €e dTama WU NPeIbsSBICHHUS MOTpeOuTeneM
TpeOOBaHUH, MPETYCMOTPEHHBIX MTYHKTOM | HACTOSIIIEH CTaThH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMma B3BICKaHHOH NOTpeOuTeseM HEYCTOWKH (TIE€HH) HE MOXKET IMpeBbIIIaTh IIEHY OTJEIbHOIO
BUJA BBIMOJHEHHUS pabOThl (OKa3aHUS yCIAyrH) MM OOIIyI0 LEHY 3aKa3a, €CJIM 1I€Ha BBIMOJIHEHUS
OTJIETLHOTO BHJAa paboThl (OKa3aHWs YCIAyrd) HE OMNpelesieHa JOTOBOPOM O BBHITIOJIHEHHH PabOThHI
(OKa3aHuM yCIIyTn).

Pa3zmep HeycTOlKM (TI€HH) OMpPEAENAeTCS, HCXOAsS W3 IIEHBI BBINOJTHEHUS pabOTHl (OKa3aHUS
yCIyTH), a €CIIM YKa3aHHAs [IeHa He OMpe/eieHa, UCXO s U3 OOIIIei 1IeHbl 3aKa3a, CYII[eCTBOBABIIIEH B TOM
MecCTe, B KOTOPOM TpeOoBaHHE NOTPEOUTENS TOJKHO ObUIO OBITh YIOBIETBOPEHO HCIIOIHUTEIEM B JCHb
JTO0OPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAaHUS WM B JICHb BHIHECEHUS CYI€OHOTO PEIICHHUs, €CITU
TpeboBaHUe OTPEOUTENS TOOPOBOIBLHO YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs, YCTAaHOBJICHHbIE IYHKTOM | HacToslIedl cTaThH, HE MOJJIEekKaT
YIOBJIETBOPEHUIO, €CIIM UCTIOIHUTENb JOKAXKET, YTO HapYyLIEHNUE CPOKOB BBIMTOJIHEHUS pabOThI (OKa3aHUS
YCIYTH) IPOU30IILIO BCIEICTBIE HEPEOIOTUMON CUITbI WIIM TI0 BUHE MTOTPEOUTENS.

Cratba 29. lpaBa notpedbutensa npu OOHapyXeHUU HEeOJOCTATKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Ilorpeburens mnpu OOHAPYKEHUU HEIOCTATKOB BBINOJHEHHONW pabOoThl (OKa3aHHOM yCIIyru)
BIIpaBe MO0 CBOEMY BHIOOpPY NMOTPEOOBATH:
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0e3B03ME3/IHOTO YCTPAHEHHUS HEAOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHS LIEHbI BBIOJIHEHHON paboThl (OKa3aHHOHM YCIIyTH);

0€3BO3ME3/IHOTO M3TOTOBJICHUS APYrOd BEIIM U3 OJHOPOJIHOTO MaTepHaa TaKOro K€ Ka4ecTBa WIN
MMOBTOPHOTO BBITIOJHEHUS paboThl. [Ipu 3TOM moTpeOuTeNnh 00513aH BO3BPATHTh paHEE MEPEeNaHHYI0 eMy
WCTIOJTHUTEJIEM BEIllb;

BO3MEIICHHS MMOHECCHHBIX UM pAcXOOB IO YCTPAHCHHWIO HEJOCTATKOB BBIMOJTHEHHON pPaOOTHI
(O0Ka3aHHOU yCITyTH) CBOMMH CHJIAMU WJIM TPETHbUMHU JIUIIAMH.

VYnoBierBopenue TpeOOBaHUI mMOTpeOuTeNnss O Oe3BO3ME3HOM YCTPaHEHHMH HEJOCTaTKOB, 00
W3TOTOBIICHHMHM JPYyrol BEIIM WJIH O T[OBTOPHOM BBIOJHCHUH pabOThl (OKa3aHWHM YCIYrH) HE
0CBOOOXKIAET UCTIOJTHUTENS OT OTBETCTBEHHOCTH B (pOpPME HEYCTOWKH 3a HapyIIEHHE CPOKA OKOHUYAHHS
BBITIOJTHEHUS paOOThI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT MCIOJHEHHS JOTOBOpPA O BBINOJIHEHUU pabOThl (OKa3aHHU
YCIIYTH) U MOTPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CJTM B YCTAHOBIICHHBINM YKa3aHHBIM JJOTOBOPOM
CPOK HEIIOCTATKH BBIOJHEHHON paboThl (OKa3aHHOW YCIYrH) HE YCTPAaHEHBI MCIIOJHUTEIIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT WCIOJHEHHUS JOrOBOPAa O BBIMOJIHCHHUU PAOOTHI (OKa3aHHH
YCIIYTH), €CJIH UM OOHapY)KEHBI CYIICCTBEHHBIC HEIOCTATKU BBITIOJTHEHHOW pa0OThI (OKa3aHHOW YCITyTH)
WJIM WHBIC CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIIOBUH JOTOBOPA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe MOTPeOOBATH TAKXKE MOJTHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBIMOJHEHHON paboOThl (OKa3aHHOM yciiyru). YOBITKH BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

2. llena BbImomHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpaliaeMas MoTpeOUTeNN0 Ipu OTKaze OT
WCIIOJTHEHHUSI JIOTOBOPAa O BBHITIOJIHEHUH pPa0OThl (OKa3aHWUW YCIYyTH), a TakkKe Y4YUThIBaeMas Ipu
YMEHBIIIEHUU IIEHBl BBITIOJHEHHOW pabOThl (OKA3aHHON YCIYTH), OMPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEJIOCTATKAMM BBIIIOJIHEHHON pabOThl (OKa3aHHOM YCIyTH), MOTYT
OBITh IPEABSBICHBI IPU MIPUHATUH BBINOJIHEHHON pabOThl (OKa3aHHOW YCIYI'H) MM B XOJI€ BHIOJIHEHUS
paboThl (OKazaHWsl yCIyru) JUOO, €CITU HEBO3MOXKHO OOHAPYKHTh HEAOCTATKH TPH MPUHITHH
BBINOJIHEHHOH pabOTHI (0Ka3aHHOW YCIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIMM ITyHKTOM.

[ToTpebOuTtens BrpaBe MPEeabsIBIATh TPEOOBAHMS, CBI3aHHBIC C HEAOCTATKAMH BBITIOJIHEHHOW PabOThI
(oka3aHHOW yCIyTH), €CId OHH OOHApPYKEHBI B TEYCHHE TapaHTHHHOTO CPOKA, a MPHU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B IIpeJenax ABYX JIET cO AHS MPUHSATHS BBIIOJIHEHHOW paboThl (OKa3aHHON yCIyTu) WIH
[IATH JIET B OTHOLIEHUHU HEJAOCTATKOB B CTPOEHUU U MHOM HEABUKUMOM UMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HWcnonHWTenb OTBEYaeT 3a HEJOCTAaTKH paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJIECH
rapaHTUNHBIA CPOK, €ClM MOTpeOUTENh IOKaKeT, YTO OHM BO3HHUKJIM JI0 €€ NPUHATHA UM WU IO
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IIpUu4YruHaM, BOSHUKIIKUM J0 3TOIr0O MOMCHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAaHOBJCH TapaHTUHHBIA CPOK, HMCIOIHHUTENb
OTBEYACT 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIHU TOCJe MPUHATHS paboThl (YCIYTH)
noTpeOuTeNneM BCICACTBUE HAPYIIEHUS UM NPaBWI HCIOJB30BAaHHS pe3ylbTaTa paboTsl (yCiayru),
JNEUCTBUN TPETHUX JIUL WU HEIPEOJOJIUMOM CUIIBIL.

(. 4 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja mpeayCMOTPEHHBIM JOrOBOPOM T'apaHTHIHBIA CPOK COCTABIIIET MEHee ABYX
neT (MATH JIET Ha HeJIBUKMMOE UMYIIIECTBO) U HEJOCTATKU paboThI (yCIayru) oOHapyKeHbI TOTpeOuTeneM
[0 UCTEUEHUH TapaHTUWHOTO CPOKa, HO B MpeiesiaX JABYX JeT (MATH JIET Ha HEJBUKUMOE HMYILECTBO),
MOTPEOUTENH BIIPaBe MPEABSIBUTH TPEOOBAHUS, IPEIYCMOTPEHHBIC MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQ)XEeT, 4TO TaKHe HENOCTAaTKU BOZHUKIU 10 MPHUHIATUS UM pe3yiabTaTa paboThl (yCAyrd) WU IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BbISIBIEHUS CYIIECTBEHHBIX HEAOCTAaTKOB pabOThl (YCIyru) HOTpeOUTENb BIIpaBe
IPEIbSBUTH UCIIOJHUTENIO TpeOOBaHUE O OE€3BO3ME3THOM YCTPAaHEHUH HEJOCTAaTKOB, €CIM JOKAXKET, YTO
HE/IOCTATKW BO3HUKJIM JI0 TIPUHATHA UM pe3yibTaTta paboThl (YCIyrd) WU 1O MPHUYMHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABABICHO, €CIM TaKUe HEJIOCTaTKU OOHApPY)KEHBI 110
WCTEYCHHUHU ABYX JET (TATH JIET B OTHOIIEHUH HEJBMKUMOTO MMYILECTBA) CO JHS NPUHSATHS pe3yibTara
paboThl (yciyru), HO B Mpe/esax YCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl MU B
TEUYEHHUE JIECSITU JIET CO JIHS MPUHATUS pe3ylibTaTa paboThl (YCIyTH) MOTPEOUTENEM, €CIIH CPOK CITYKOBI
He ycTaHoBieH. Eciau naHHoe TpeOoBaHME HE YIOBJIETBOPEHO B TE€UEHHUE JBAJATU JAHEH CO IHSA €ro
MPEIbSBICHHS TOTPEOUTENIEM WM OOHAPYKEHHBIH HEAOCTATOK SBJISETCS HEYCTPAHUMBIM, IOTPEOUTENH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOLICTO YMCHBIICHHNA LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKa3aHHy1-O YCJIYFY);

BO3MCHICHUA ITOHCCCHHBIX MM PACXOJO0B IO YCTPAHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa60T51
(0Ka3aHHOﬁ ycnyrH) CBOUMMU CUJIAMU HUJIM TPETbUMMU JIMTTAMU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpPa O BBINOJIHEHUU paboThl (OKa3aHUM YCIyTrd) U BO3MEIEHUs
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINONMIHEHHOW paboTbl (OKa3aHHOW
ycnyrm)

Henocratku pabGoTbl (ycimyru) IOJDKHBI OBITH YCTpaHEHBI MCIONHUTENIEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBINA MTOTpeOUTEIEM.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmmoueH. - Genepanbabpiid 3aK0H oT 17.12.1999 N 212-D3.

Haznauennsiii HOTpCGI/ITCHeM CpPOK YCTPpAaHCHUS HCAOCTATKOB TOBApPa YKA3bIBACTCA B JOTOBOPC HUIIN
B MHOM IIOAIMMCBIBAEMOM CTOpOHaMMU OOKYMCHTC mbo B 3a5BJICHUH, HAIIPABJIICHHOM HOTpe6I/ITeJ'IeM
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UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyuieHHEe MpPEeAYyCMOTPEHHBIX HACTOALICH cTaThell CpPOKOB YCTpPaHEHHsI HEIO0CTaTKOB
BBITIOJIHEHHOW PaboThl (OKa3aHHOM YCIyru) UCIOJHUTENb YIUIAYMBACT MOTPEOUTEINIO 32 KaXKIbIM JIeHb
MIPOCPOYKU HEYCTOUKY (IIEHIO0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOI OMpPENeNIiOTCsl B COOTBETCTBUU
C IIYHKTOM 5 CTaTbM 28 HACTOSILEro 3aKOHa.

B cinyuae HapymieHusl yka3aHHBIX CPOKOB HOTPEOUTENb BIpPaBe MPEIbSIBUTH UCIIOJIHUTENIO HHbIE
TpeOoBaHus, MPETyCMOTPEHHbIE MyHKTaMu | 1 4 cTatbu 29 HacToAIero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUsi oTAenbHbIX TpeboBaHU noTpedbutens

1. TpeGoBanus noTpeOuTeNss 00 YMEHBIIEHUN LIEHBI 3a BBIIIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUHM PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM paboThl (OKa3aHHOM YCIIyTH)
CBOMMHU CHJIaMH WJIM TPETHUMH JIMIIAMH, & TAaKXKe O BO3BpaTe yIIaueHHOU 3a paboTy (YCIyry) IeHEeKHOM
CYMMBl M BO3MEIIEHUHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKAa30M OT MCIIOJIHEHUS JI0rOBOPA,
IIpeyCMOTpEHHbIE TYHKTOM | craThu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosuiero 3akoHa, MOJyIekKaT
YIOBJIETBOPEHHUIO B JIECATUAHEBHBINA CPOK CO JIHS IPEAbSABICHUS COOTBETCTBYIOLIETO TPEOOBAHHUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanusi motpeduTens o 0E3BO3ME3THOM H3TOTOBJICHUU IPYTrOd BeUIM U3 OAHOPOIHOIO
Marepuaia TaKoro K€ KadecTBa WJIM O MOBTOPHOM BBIMOJHEHUU Pa0OTHI (OKa3aHUMU YCIYTH) MOJIeKAT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIM JIJIi CPOYHOT'O BBIMIOJIHEHUSI pabOThl (OKa3aHUs YCIYTH), a B
cllydae, €ClId 3TOT CPOK HE YCTAaHOBJICH, B CPOK, MPEIYCMOTPEHHBIH JOrOBOPOM O BBIIIOJIHEHHH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIA ObLT HEHaJIeXkKallle UCTIOTHEH.

3. 3a HapymieHue TPEeayCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YIOBIETBOPEHHUS OTAEITBHBIX
TpeOoOBaHUN TOTPEOUTENST HUCHONHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXIbli JE€Hb MPOCPOUKH
HEYCTOWKY (TIEH0), pa3Mep U MOPSAIOK UCYUCICHHS] KOTOPOM OTMPEACIIAIOTCS B COOTBETCTBUU C TTYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnywyae HapymieHHS CpPOKOB, YKa3aHHBIX B TMYHKTax | W 2 HACTOSIICH CTaThH, MOTPEOUTEIH
BIIpaBe MpPEABbIBUTh HUCIOJHUTENIO HMHblE TpeOOBaHMS, NMPEIyCMOTPEHHble MyHKTOM | crathu 28 u
nyHkTamu 1 1 4 ctarbu 29 HacToAIIEero 3akoHa.

Cratbsa 32. paBo noTpebuTenss Ha OTKa3 OT UCNOJTHEHUA AOroBopa O BbINONIHEHUMU
paboT (okaszaHum ycnyr)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIIOIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIIYT)
B J11000€ BpeMs MPH YCIOBUH OIUIATHI UCIIOJHUTENIO (PAaKTUUYECKU MOHECEHHBIX UM PacXo/0B, CBA3aHHBIX
C UCTIOJTHEHHEM 0053aTeNbCTB MO JAHHOMY JIOTOBODY.

Cratbsa 33. CMeTa Ha BbINosiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJICHA TBEPAAs WK NPUOIN3UTENIbHAS CMETa.
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CocraBlieHHE TaKOM CMETHI 11O Tpe6OBaHI/IIO HOTpe6I/ITeJ'I${ WJIM UCIIOJTHUTENS 0043aTeNbHO.

2. HcnomHuTens HE BIOpaBe TpeOOBaTh YBEIWYEHUS TBEPAOH CMETHl, a NOTpPEOUTENh - e
YMEHBIIEHUsA, B TOM YHCIE B Cily4dae, KOIrZJla B MOMEHT 3aKJIKOYEHUs JOrOBOPA HCKIHOYAIACh
BO3MOKHOCTB MPEIYCMOTPETh MOJIHBI 00BEM MOAJISKAIINX BHIMOJIHEHUIO PadoT (OKa3aHUIO YCIYT) HIH
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

HcnomHuTenh MMEET NpaBO TpPeOOBATh YBEIWYCHHS TBEPIOH CMEThI TPH CYHIECTBEHHOM
BO3pAaCTaHHH CTOMMOCTH MaTE€pHaJOB M OOOpPYAOBaHHsI, MPEIOCTABISICMbIX HCIIOJTHUTEIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JHUIIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh MPH 3aKITFOYCHUN
noroBopa. Ilpu oTkasze moTpeOUTENsT BBHIMOJHHUTH 3TO TPEOOBAHHWE HMCIIOIHUTEIh BIIPABE PACTOPTHYTh
JIOTOBOP B CYZCOHOM MOPSJIKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecam Bo3HMKIA HEOOXOAWMOCTH  BBIIOJHEHHS JIOMOJHHUTEIBHBIX paboT  (OKazaHUs
JOTOJHUTEBHBIX YCIIYT) M 10 3TOW NMPHYMHE CYIIECTBEHHOTO MPEBBIMICHUS MPUOIM3UTEIEHON CMETHI,
UCTIOJIHUTENb 00s3aH CBOEBPEMEHHO HpEeAyNnpeauTs 00 3ToM norpedurend. Ecnu nmorpebutens He man
COrjiacue Ha MpPEeBBIIICHUE MPUOIU3UTEIBHON CMETHI, OH BIPABE OTKA3aThCsl OT MCIIOJIHEHUs oroBopa. B
3TOM CIIydae UCIIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YILIATHI IIEHBI 32 BBHIMOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

VcniomHUTEIb, CBOCBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENST 0 HEOOXOAMMOCTH TPEBHINICHUS
MPUOIM3UTENBHON CMETBI, 0053aH UCIIOJIHUTH JOTOBOP, COXpaHss MPaBO Ha OIUIaTy paboThl (YyCIyru) B
npezaenax npuOIu3UTEeIIbHON CMETHI.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. UcnomuuTenb 00s13aH BBIIOJIHUTE PaboTy, ONpeIeTICHHYIO0 TOTOBOPOM O BHITIOJHEHHH PabOThI, U3
CBOETO MaTepuaia U CBOUMH CPEJICTBAMHU, €CITH HHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTenb, TPEeAOCTABUBIIMK MaTepuan Jjsi  BBITOJHEHUS padOThl, OTBEYaeT 3a €ro
HEHa/JIeXkKallee KayecTBO MO MpaBWiaM 00 OTBETCTBEHHOCTH IMPOJABlla 3a TOBAphbl HEHAIJIEXKAIIETO
KayecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuan UCHOJIHUTENS OIUIAYMBAETCS MOTPEOUTENEM NPH 3aKIFOUYEHUHM YKa3aHHOIO JI0r0BOPA
MIOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUU PaOOTHI ¢ YCIOBHEM OKOHYATEIHHOTO
pacdeTra Mpu TOJYYCHHUH TOTPEOUTENIEM BBIMOTHEHHOW HCIIOJHUTENEM pabOThl, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepuall UCIOJHUTENS HE IPELYCMOTPEH COIJIAlIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B caydasx, mperycCMOTPEHHBIX TOTOBOPOM O BBIMOJTHEHUH PabOThI, MaTepual MOXET OBITh
MPEIOCTAaBIIEH  UCIOJHUTENeM mnoTpedutento B  kpeauT. [locnenyromee U3MEHEHHE  IEHBI
MPEIOCTABIEHHOTO B KPEIUT MaTepraiia UCIIONHUTEIS HEe BICUYET 3a cOOOM mepepacuera.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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4. MaTepI/Ian HUCIIOJIHUTCIIA H HCO6XOI[I/IMBIe JJIs1 BBITIOJIHECHU A pa6OTBI TEXHUYECKHUE CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl M3 MaTepuana (c Bewbio) noTpedutens

1. Ecu paGota BBIMOJIHSAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuaia (C BEIIbi0) TMoTpeduTens,
HCIIOJIHUTEJIb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepHalia (Bellr) U MpaBUIbHOE €ro UCIOIb30BaHHeE.

Hcnonaurens 00s13aH:

OpEeAyNPEeIUTh MOTPEOUTENII O HENPUTOMHOCTH WM HEeI0OPOKAYeCTBEHHOCTH IEPEIaHHOTO
norpeduTeneM Marepuaia (Beu);

npeaAcCTaBUTh OTUYCT 00 HU3PacXO0J0BaHUM MaTCpualia 1 BO3BPATUTL €Io OCTATOK.

B cnydae monHOM maM 4yacTMYHOM yTpaThl (HIOBpEXAECHMSA) MaTepuana (BEIIM), IPUHITOIO OT
noTpeOuTeNs, UCIOJHUTEIb O05f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepUaioM
(BeIIbI0) AHAJIOIMYHOIO KauyecTBa U IO JKEJAHUIO0 NOTPEOUTENs] U3TOTOBUTH U3JIENHME U3 OJHOPOIAHOIO
MaTepuaia (Bely) B pa3yMHBbIi CPOK, a IPU OTCYTCTBUU OJTHOPOJHOIO MaTrepHaja (BElH) aHaIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO LIEHY YTPau€HHOTo (IIOBPEKIEHHOI0) Marepuana
(Bewy), a TaKXkKe pacxo/ibl, IOHECEHHBIE IOTPEOUTETIEM.

2. llena yrpadeHHOro (TMOBPEKIECHHOTO) MaTepuayia (BEIIM) OMPENESETCsS, WUCXOAs M3 LIEHBI
MaTepuaia (Bel), CyleCTBOBaBIIEeH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
6I)ITI) YAOBJICTBOPCHO HUCIIOJHUTEIICM B ICHDb I[O6pOBOJ'IBHOFO YAOBJICTBOPCHHA TAKOI'O Tp€6OBaHI/I$[ nJin B
JIeHb BBIHECEHHS CYI€0OHOTO pElIeHHUs, eclii TpeOoBaHue MoTpeduTens T0OPOBOILHO yIOBIETBOPEHO HE
OBLII0.

Ilena maTepuana (Bemu), NepeaBaeMoro UCIOTHUTEIN0, OMPEEsieTCs B JOTOBOPE O BBIMOJIHEHUU
paboTHI WM B MTHOM JIOKyMeHTE (KBUTAHIUH, 3aKa3e), MOITBEPKIAIOIIEM €0 3aKITI0YCHHE.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTens OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IOJHYI WM YacCTHYHYIO yTpary
(moBpexieHue) Marepuana (Belly), NPUHATOr0 UM OT MOTPEOUTENs, €clii MOTPEOUTENh MPEILyNpeKaeH
WCTIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIH), KOTOPbIe MOT'YT MOBJIEYb 32 COO0M €ro MOJHYIO
WM YaCTUYHYIO yTpary (MOBpEXACHHE) TUO0 eclu yKa3aHHbIe CBOWCTBAa MarepHasia (BEl[d) HE MOTJIH
OBITH OOHAPYKEHBI MPU HAJIISKAIIECH MPUEMKE UCTIOTHUTEIIEM dTOr0 MaTepraia (BEIu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6sA3aHHOCTbL MWCNOMHUTENA UWHdOpMUpoBaTbL noTpedutens o6
obcTOoATeNbCTBAX, KOTOPble MOryT MOBMUATbL Ha Ka4yecTBO BbINOJSIHAEMOW pPaboTbl
(okasbiBaemon ycnyru) unm noBrneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLIeHUs B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTens 00s3aH CBOEBpEeMEHHO HWH(MOPMHUPOBATH MOTPEOUTENS] O TOM, YTO COOJIOACHHUE
yKa3aHUi MoTpeOUTeNss U MHBbIE 00CTOSTEILCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KauyecTBO
BBITIOJTHSIEMOM pabOoThI (OKa3bIBaEMOW YCIYrH) WM MOBIIEYb 3a CO0O0 HEBO3MOKHOCTH €€ 3aBEpILICHUS B
CPOK.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecin nortpebutenb, HECMOTps Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OpMHpOBaHUE
UCIIOJIHUTEJNIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HENPUIOJHBIN MM HELOOPOKAYECTBEHHBIN MaTepuai, He
M3MEHUT YyKa3aHWW O CIOcOO€ BBIMOJHEHHS Pa0dOThl (OKa3aHUS YCIyrd) JuOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOI'YT CHU3UTh KadyeCTBO BBINOJIHAEMOW pPabOThl (OKa3blBaeMOW YCIYyIH),
WCTIOJIHUTEIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS JOTOBOPA O BBHIOJHEHUN PabOThI (OKa3aHUH YCIIYTH) U
oTpe0oBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. NMopsanok u chopmbl onnaTbl BbINOMTHEHHOW paboThbl (OKa3aHHOW ycryru)
(B pen. @enepanbhbix 3akoHOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTH OKa3aHHBIE €My YCIYIM B TOpPSAAKE U B CPOKH, KOTOpBIC
YCTAHOBJIEHBI JOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTh mepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUTATUTH BHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHATUs norpedureneM. C coryacust HoTpeOUTest paboTa MOXKET ObITh OIUIaYeHa UM IPU 3aKJIIOYEHUN
JI0TOBOpA B IOJIHOM pa3Mepe WM ITyTeM BBIaud aBaHCA.

(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omutata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0dOT) IPOU3BOJUTCS MOCPEICTBOM HAJIUYHBIX MU
O€3HaJIMYHBIX PACUETOB B COOTBETCTBHUHM C 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHMM HATMYHOU (OPMBI PAcUETOB OIJIaTa TOBapoB (paboT, yciayr) morpedureneMm
MIPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHWEM TNpoJaBla (MCIIOJHUTENS) IyTeM BHECCHHs HaJMYHBIX
JICHEeXKHBIX CPEJCTB MPOJABIY (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpraHM3alvio, JUOO IUIATeKHOMY
areHTy, OCYIIECTBISIONIEMY JEATETbHOCTh M0 NMPUEMY IIaTeX el (U3NIECKUX JIHII, MO0 OAHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYILECTBIISIOLUIEMY  JESITE€IbHOCTh B  COOTBETCTBUM  C
3aKOHOJIATEIILCTBOM O OaHKaxX M OAaHKOBCKOH JEATENbHOCTH, €CIIM HHOE HE YCTAHOBJICHO (eIepaTbHBIMU
3aKOHAaMM WJIM HMHBIMM HOPMAaTHUBHBIMU IpaBOBbIMHM akTamu Poccuiickoit ®epepaumu. IIpu sTOM
o0s3aTenbCTBA MOTPEOUTENs Mepen NMpoAaBlOM (MCHOJIHHUTENEM) IO OIUlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA BHECEHUS! HAJMUHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), TM00 B KPEIUTHYIO OpPTraHU3altio, 1100
IUIaTeKHOMY areHTy, OCYIIECTBIISIOMEMY JEATEIbHOCTh MO MpHeMy IulaTexed (Gu3nyecKux Jmi, Juoo
0aHKOBCKOMY IIJIaTEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIFOIIEMY JCSTEIHHOCTh B COOTBETCTBUU C
3aKOHOJATEIbCTBOM O OaHKaxX U OAHKOBCKOM JeSITETbHOCTH.

(B pen. deaepanbhbix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-d3.
Crtatbsa 39. PerynupoBaHue oka3aHuA oTAesIbHbIX BUAOB ycnyr

HOCJ’I@}ICTBI/ISI HapyIICHUA YCJ'IOBI/Iﬁ A0OTrOBOPOB 00 oka3aHuHn OTACJIBHBIX BUAOB YCIYTI, €CJIM TaKHEC
AOTOBOPBI IO CBOCMY XapaKTCpy HCE MOANAAAr0T IO HCﬁCTBHC HaCTOHLHeﬁ TJIaBbl, OIPCACIIAOTCA
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3dKOHOM.

CraTtbsa 39.1. lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAESNbHbIX
BMAOB paboT noTpebutensam
(BBenena denepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENBHBIX BUJOB YCIIYT, BBIIOJIHEHUS OTJEIBHBIX BUI0B PadOT MOTPEOUTESIM
ycranasinuarotcs [IpasurensctBom Poccuiickont @enepanum.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiM rocyfapCTBeHHbIW KOHTponb (Hap3op) B obnactm
3awmThbl NpaB noTpebutenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®@enepanbHbIil TOCYJAPCTBEHHBIN KOHTPOIb (HaA30p) B OOJIACTH 3alIUTHl MPaB MOTpeOuTENen
ocytiecTBisieTcs perepaibHBIM OpraHOM UCTIOJHUTEILHOW BIACTH, YIIOJIHOMOUYEHHBIM [IpaBuTEILCTBOM
Poccuiickoit @eneparuu (nanee - opral rocy1apcTBEHHOT'O HAA30pa).

2. IlpeametoM GenepaibHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alIUTHI IIPaB
noTpeOuTeNeit sIBISIOTCS:

1) coOmromeHue  M3rOTOBUTENISIMH,  HCIIOJIHUTENSIMH,  TNPOJABIAMH,  YIIOJHOMOYECHHBIMH
OpraHM3alMsIMM WIH YIOJHOMOYEHHBIMH HWHAWBHUIYAJIbHBIMM INPEANPUHUMATEISAMHA, HMIIOPTEPAMH,
BJIQ/IETIbIIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUM, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHUMHU
¢benepanbHBIMU 3aKOHAMU UM WHBIMH HOPMAaTHUBHBIMU IpPaBOBBIMU akTamMu Poccuiickoit ®enepauuu, a
TAaK)K€ aKTaMH, COCTaBIIAIOIIMMHU TpaBo EBpazuiickoro 3KOHOMHUYECKOTO COH03a, PEryIHPYIOIIUMHU
OTHOIIECHMS B 00J1aCTH 3allUTHI PaB MOTPEOUTENEH;

2) coOmrofieHre U3TOTOBUTEIEM, UCIIOIHUTENEM (JIMIIOM, BBHIMOIHSIIOMMM (PYHKIUHA HHOCTPAHHOTO
W3TOTOBUTENSI), TMPOJAABIOM TpeOOBaHUM, YCTAHOBICHHBIX TEXHUUYECKUMHU periaMeHTaMH, WIH
00s13aTebHBIX TPEOOBAHMM, MOUICKANUX NPUMEHEHHIO 10 THS BCTYIUICHUS B CHUJy TEXHUYECKUX
pernmamMeHToB B COOTBETCTBHH C¢ DenmepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM pEeryaupoBaHun’.

3. OpraHuzanus W OCYILECTBIIEHHE (PeaepatbHOr0 TOCYAApCTBEHHOIO0 KOHTpoJid (Haja3opa) B
00J1acTH 3aluTHI MpaB MoTpeduTeneit perynupyrorcs PeaepanbubiM 3akoHOoM OT 31 utonst 2020 roma N
248-®3 "O rocynapcTBEHHOM KOHTpoje (HaJa30pe) M MYHHUIMIAIbHOM KOoHTposie B Poccuiickoii
Oenepanun.

4. TlonoxeHnue o ¢enepaTbHOM TOCYAAPCTBEHHOM KOHTpoJie (Haa30pe) B 00JacTh 3aIlUThl MPaB
notpedureneit yreepxkaaercs [IpaButenscrBoM Poccuiickoii @eneparum.

5. B nmonoxenuu o denepaabHOM rocyIapCTBEHHOM KOHTpoJsie (Haa30pe) B 0OJACTH 3aIIUTHI TIPaB
MOTpeOuTeNel yKa3pIBalOTC HAMMEHOBAHHWE M CTPYKTYPHBIC JJIEMEHTHI TEXHHYECKOTO periiaMeHTa H
(nnn) 00s13aTeNbHBIX TPEOOBAHMIA, TIOISKAIINX MPUMEHEHHUIO 10 THS BCTYIUICHHS B CHUTY TEXHHUUECKHUX
periiaMeHToB B COOTBeTCTBUU ¢ DemepanbHbM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
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TEXHUYECKOM PEryupoBaHHU", OLICHKA COOIIOCHHS KOTOPBIX OCYIECTBIISICTCS B paMKax (eepaibHOro
rOCY/IapCTBEHHOTO KOHTPOJsI (Haa30pa) B OOJIACTM 3alIWThI IpaB IOTPEOUTENCH, a TaKXkKe BHIbI
HPOJYKIIHH, SBIISIOIIHECS 00beKTaMu (eliepaIbHOr0 roCyIapCTBEHHOTO KOHTPOJIS (Haa30pa) B o0siacTH
3alIUTHI IIPaB MOTPeOUTENEH.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KEroJIHO TOTOBUT TOCYIapCTBEHHBIN JIOKJIA]] O 3aIUTE IPaB
norpedureneit B Poccuiickort denepanuu B mopsiike, ycraHoBieHHOM [IpaButensctBom Poccuiickoit
denepanuu.

7. OpraH rocynapCTBEHHOTO HaJ30pa BIIpaBe oOpaliaTbcs B CyJA C 3asABICHHSMU B 3alUTY IIPaB
NoTpeOuTeNel M 3aKOHHBIX HMHTEPECOB OTAEIBHBIX TMOTpeOurenel (rpymmsl  morpeburesnei,
HEOIPEICIEHHOTO Kpyra mnorpeduteneii), a Takke ¢ 3asBICHUSAMU O JIMKBUAALUN M3TOTOBUTEIS
(MCTIOTHUTEIISI, TPOJIABIIA, YIOJHOMOYEHHON OpraHu3aliy, UMIIOPTEpa, BIIajeiblia arperatopa) oo o
IMpCKpalCHUu ACATCIBbHOCTH HHAUWBUAYAJIbHOT'O MMpCAIIPUHUMATCIIA (YHOJ'IHOMO‘-ICHHOI‘O
WHIUBHUIyaIbHOTO TpPEANPUHUMATENS) 3a rpyboe (TOBJIEKIIee CMEpPTh WM MaccoBble 3a0oJeBaHUS,
OTpaBJICHUS JIFOJIEI) HapyILlIeHHUE ITPaB MOTPEOUTENEH.

8. OpraH rocy1apCTBEHHOI0 HaJ30pa B OPSAJKE, YCTAHOBICHHOM 3aKOHOAATEILCTBOM Poccuiickoin
®denepanyy, MOXKET OBbITH MPUBJIEYEH CYJOM K Y4YacTHUIO B Je€Jie, a TaKK€ BIPAaBE BCTYNATh B JIEJO IO
CBOCH MHMIIMATUBE WM IO MHULIMATUBE JIML, YYacCTBYIOIIUX B JieNe, Ul AAa4d 3aKIIOYEHUs 10 Jely B
LeIsIX  3alMThl IpaB MOTpeOuTened B paMKax TIPakJaHCKOTO WM aJMUHUCTPATUBHOTO
CyIOIIPOU3BOCTBA.

9. OpraH rocymapCTBEHHOTO HAJI30pa BIIPAaBE JaBaTh Pa3bsCHEHHUS IO BOMPOCAM NPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX ITPABOBBIX aKTOB Poccuiickoii denepannu, perymmpyromux OTHOIICHHS B
o0JacTy 3alUThI IIpaB NOTPEOUTENEH.

10. KoncynbrupoBanue, mpoGuIakTHIECKHil BU3UT, HAOMIOICHNE 32 COOMIOACHUEM 00s3aTebHbIX
TpeOOBaHUH, BBIC3AHOE OOCIENIOBAHWE MOTYT TIPOBOAMTHCSA (eepabHBIMU  TOCYIapCTBEHHBIMU
YUPEKIECHUSIMHU, TOJBEJOMCTBEHHBIMH OpTraHy TOCYJapCTBEHHOTO HAA30pa, B TMOPAIKE M CIydasx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (PeiepaTbHOM TOCYIapCTBEHHOM KOHTPOJIE (Haa30p€e) B 00IACTH 3aIUTHI
paB noTpeduTenei.

Cratbna 41. Obsa3aHHOCTbL M3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauum nunu YyNONMHOMOYEHHOro MHaMBMAyarnbHOro
npegnpuHuMartens, uMnopTepa, Bnagenbua arperatopa) no nNpeaocTaBleHUI
MHcpopmaLmm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

HzroroBuTenn (I/ICHOJ’IHI/ITGHB, npoaaBe€l, YINOJIHOMOYCHHAAd OpraHu3alusa WA yr[OJ'IHOMO‘-IGHHBIfI
WHAMBUIYAIbHBIA TpeANpUHUMATENb, WMIOPTEp, BIAJeNel] arperatopa) Mo TpeOOBaHMIO OpraHa
rOCYJapCTBEHHOTO HAaJ30pa, €ro JIOJKHOCTHBIX JIAI 0053aH MPEIOCTaBUTh B YCTAHOBIICHHBIN UMH CPOK
JOCTOBEpHbIE CBEICHUS, JOKYMEHTAIUIO, OOBSICHEHUSI B MUCHbMEHHOW M (MJIM) YCTHOW (opMe U HHYIO
uHQOpPMAIHMIO, HEOOXOIUMYIO [UIi OCYIIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO HAa30pa M €ro
JOJDPKHOCTHBIMU JIMIIAMH TOJTHOMOYHH, yCTaHOBJIEHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu.

(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)
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CraTtba 42. YTpaTtuna cuny. - ®PeagepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMToNHOMO4YMA BbICWUMX MUCNONIHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
BnacTtu cybbektoB Poccuickon ®egepaumnm B obnactu sawmTbl NpaB noTpedutenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCTIOMHUTENBHBIA OpraH TrOCYAapCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccwuiickoit denepanuy OCYIIECTBISET MEPOMPHUATHS 10 pean3alii, 00CCIICUCHUIO U 3alIUTe TpPaB
noTpeduTeneil u B pejaenax CBOMX MOJHOMOYUI PUHUMAET ONPEICIICHHbIE MEPHI.

2. B nmensix coneicTBUs 3alIUTe MpaB MOTPEOUTENICH OpraHbl MCIIOJHUTEIHHON BIACTH CYOBEKTOB
Poccuiickoit ®enepannu pa3pabaThiBalOT PErMOHAIBHBIE IPOrPaMMBbI 110 3aILUTE MpaB MOTpeduTenei u
OKa3bIBalOT COJICHCTBUE OpraHaM MECTHOI'O CaMOYIIpaBJIEHHS U OOIIECTBEHHBIM OOBEINHEHUSIM
notpeduTeneil (X acconuanusM, cor3aM) B OCYIIECTBICHUU UMY 3aIUThI IPaB NOTpeOuTeNei.

(. 2 BBeeH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

3. OpraH rocynapcTBEHHOT'O HaI30pa YTBEPKIAET METOAMUYECKUE PEKOMEHIAINH 110 Pa3paboTKe U
pealM3auy PErHOHABHBIX U MYHUITUTIATBHBIX ITPOTPAMM 10 3aIUTE TPaB MOTPEOUTEICH.
(. 3 BBenen DenepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lMNepepaya ocywecTBNeHUss NOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONHUTENLHOW BnacTn cyobekToB Poccunckon depepaumm
(BBenena @enepanbHbM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomrHoMOuYMs oOpraHa TOCYJAapCTBEHHOTO Haja30pa IO  OCYIIECTBIEHUIO  (eaepaibHOro
roCyJapCTBEHHOTO Haa30pa B OOJACTH 3alllUTHl TIpaB MOTpeOUTeNel MOTYT TepeAaBaThCsa s
OCYIIECTBIICHUS  OpraHaM  HCIOJHHUTENbHOW  BiacTh  cyObekToB  Poccuiickoit  Denepanmu
noctaHoBieHusMu [IpaBurensctBa Poccniickoit denepanuu B Mopsake, ycTaHOBICHHOM PDenepabHbIM
3aKkOHOM OT 6 okTsi0psa 1999 roga N 184-@3 "OO6 o0umux MpUHIKIAX OPraHU3AINH 3aKOHOAATEIbHBIX
(mpeacTaBUTENbHBIX) U HCHOJHUTENBHBIX OPraHOB I'OCYJAapCTBEHHOW BiacTH cyObeKkToB Poccuiickoit
Oenepaunn".

CraTtbsa 42.3. lopgava n paccMoTpeHue obpalueHun noTpedburtenen
(BBeneHa ®PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)

1. OOpamenue mnoTpeOUTENs] MOKET OBbITh HAmpaBlIEHO B NUCBMEHHOW (opMe Ha OyMakKHOM
HOCHUTEJIe WM B 3JEKTPOHHOM (opMe B OpraH roCyJapCTBEHHOTO Ha/A30pa, MHbIE YMOJHOMOYEHHBIE
(dbenepaibHBIC OpraHbl UCIIOJIHUTEILHON BJIACTH, OpraH MCIOJHUTEILHON BIacTH cyObekTa Poccuiickoi
®eneparyn 1100 OpraH MECTHOTO CaMOYIIPaBJICHUS.

2. OOpameHne MOTpeOUTENT MOXKET OBITh HANMpaBICHO IO TOYTE, C HCIOIb30BAHUEM
MH(OPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceT "MHTepHeT", B TOM 4Hcie o(hUIMalbHOTO caiiTa opraHa
roCy/IapCTBEHHOI'O HaJ30pa, UHBIX YINOJHOMOYEHHBIX (efepalbHbIX OPraHOB HCIOJHUTENBHON BIACcTH,
OopraHa HCIOJHUTENBHOW BiacTH cyObekTta Poccuiickoii @enepanuu aub0 opraHa MECTHOTO
camoynpasieHus (B cyobekrax Poccuiickoit @enepauun - ropojax ¢enepaibHoro 3HaueHuss Mockse,
Cankr-IlerepOypre u CeBacTomnone ¢ HCIOJb30BaHUEM O(PUIMAIBHOTO caiiTa opraHa MECTHOTO
caMOYTIpaBJIeHUs B ClIy4ae, €CJIM 3TO MPEeIyCMOTPEHO 3akoHaMH cyOobekToB Poccuiickoit deneparun -
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 14.07.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.09.2022

ropoqoB (enepanbHoro 3HadeHuss MockBbl, Cankt-IletepOypra u CeBacromoss), €IHHOTO MopTaia
TOCY/IapCTBCHHBIX W MYHHUIUIMATBHBIX YCIYr JIMOO PErHOHaIbHOrO IOpTaja TOCYJapCTBEHHBIX H
MYHHUIIMITATIBHBIX YCIYT, @ TAKXKE MOXKET OBITh MIPUHATO IPU JJMYHOM MPUEME 3asBUTEIS.

3. B MHOroyHKIIMOHATBHBIX IEHTPAX NPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHHIIMIAIbHBIX
YCIIYT MOT'YT OCYIIECTBIISATHCS MPHUEM OOpallieHui moTpeduTenei U KOHCYIbTUPOBaHUE MTOTpeOUTENeH 1o
BOIIpOCAM  3allUTBl HUX I[IpaB HAa OCHOBAaHMU  COIJIAIIEHUH O  B3aUMOACHCTBMM  MEXIY
MHOTO(YHKIIMOHAJIbHBIMU IIEHTPAMH MPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHULUIAIbHBIX YCIYT U
benepanbHBIMH OpraHaMH HWCIOJHUTENIBHOW BJIACTH, OPraHAMU TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(boHI0B, OpraHaMu rocyapcTBEHHOU BIAacTH cyObekToB Poccuiickoit denepannu, opraHaMu MECTHOTO
caMOyIpaBJICHUS.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon deagepauyumn
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB IOTPEOUTENICH, YCTAHOBJICHHBIX 3aKOHAMM W HWHBIMH HOPMATUBHBIMH
npaBoBbIMU akTamu Poccuiickoiit denepanyu, nmpoaaser (MCIOJHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3alys. WId YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MHpEeNNpUHUMATEIb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WM TPa)KAAHCKO-NPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKoHoarenbcTBOM Pocculickon denepanuu.

Cratba 44. OcywecTBrneHve 3awuTbl NpaB noTpedbuTernen opraHamuM MeCTHOro
camoynpaBneHus
(B pea. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amurtel npaB morpedurenel Ha TEPPUTOPUU MYHUIMIAIBHOIO OOpa3oBaHUsI OPraHbI
MECTHOI'O CaMOYIIPABJICHH BIIPABE:

paccMaTpuBaTh OOpalleHUs] MOTpeOuTeNel, KOHCYJIBTUPOBAaTh WX IO BOMPOCAM 3allUTHI IPaB
notpeduTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpatathscs B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTenei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabarbIBaTh MYHUIIMIIAIIbHBIE IPOTPaMMBI TI0 3aIlLUTE MPaB NOTpeOUTENEH.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIEHWH 10 OOpAIICHHUIO TOTPeOUTENS TOBapoB (PaboT, yCIyT) HEHA IeKAIEro KauecTBa, a
TaKXKe OIACHBIX JUISl >KU3HHU, 3[I0POBbS, MMYIIECTBAa MOTpeOuTeNneil M OKpyKaromeld cpeasl OpraHbl
MECTHOTO  CaMOYIpaBIICHHs] HE3aMEUINTEIIbHO HM3BEImAlT 00 d3ToM  (denepaibHbIe  OpraHbI
MCTIOJTHUTEJILHON BJIACTH, OCYIIECTBIISIONIME KOHTPOJIb 32 KAYECTBOM U O€301IaCHOCTHIO TOBApOB (pador,
yeuyr).

(B pen. deaepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacts TpeThs yTpatuiia cuiy. - @enepanpHbiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa obwWecTBeHHbIX 06beAUHEHMW noTpebuTenen (Mx accouuauumn,
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COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxknane BmpaBe OOBEAMHATHCS HAa JOOPOBOJILHON OCHOBE B OOIIECTBEHHBIC OOBCIMHEHUS
norpedureneit (MX accolraluu, CO3bl), KOTOPHIE OCYLIECTBIISAIOT CBOIO ACSITEILHOCTh B COOTBETCTBHHU C
ycTaBaMH YKa3aHHBIX OOBECIWHEHWH (MX acCOIMallvii, COI30B) M 3aKOHOJATEILCTBOM Poccuiickoi
denepanuu.

2. OOuiecTBeHHBIE OOBEAMHEHUS MOTpedUTeNneld (MX acCOUMAIMM, COIO3bI) Ui OCYIIECTBICHHS
CBOMX YCTaBHBIX IIeJIei BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNbHBIX TpeOOBaHUI K ToBapam (paboTam, yciIyram), a TaKxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX NMPaBOBBIX akToB Poccuiickoii denepanuu, peryaupyronmx
OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPaB OTPEOUTEIICIH;

IPOBOJUTHh HE3aBUCUMYIO HKCIEPTH3y KauecTBa, O€30MaCHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBHUSI IMOTPEOUTEIILCKAX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW NpOJAaBIAMH
(M3rOTOBUTENSAMH, UCTIOJHUTENIAMHU ) UH(OPMALIMU O HUX;

OCYIIECTBJISATh OOLIECTBEHHBIH KOHTPOJIb 3@ COOJIIOJIEHHEM IIpaB MOTpeOUTENeld W HAIpaBisATh B
OpraH TOCYAApCTBEHHOIO0 HajJ30pa M OpraHbl MECTHOI'O caMoOyIpaBiieHus HHpopManuio o (dakrax
HapyIIEHWH TpaB MOTpeOUTeNel Ui MPOBEIACHUS NMPOBEPKH ATHX (HAaKTOB M MPUHATHS B CIydae HX
MOJTBEPXKIECHUS MEp [0 IPECEYEHUIO0 HapyIIeHUH MOpaB noTpeduTeneil B mpeAenax IOJIHOMOUYUMN
YKa3aHHbBIX OPIaHOB, y4aCTBOBATh B IIPOBEICHUU SKCIEPTHU3 110 (paKTaM HApYyLIEHUH IIpaB noTpeduresnei
B CBsI3U ¢ oOpatieHusaMu norpedureneil. [Ipu ocyiiecTBieHUN 00IIECTBEHHOT0 KOHTPOJI 00IIECTBEHHbIE
oObeIMHEHUs MOTpeduTeneil (MX accouuanuH, COI3bl) HE BIpaBe TpeOOBaTb OT H3rOTOBUTENIEH
(McronHUTENEN, TPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHMU3alMi WM YIOJHOMOYEHHBIX MHAWBHIYaJIbHBIX
MpearpuHUMaTeseii, UMIOPTEPOB) MpPEICTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUM), 005S3aHHOCTD
NPEJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBaHUIO MOTPEOUTENSI HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIMIO O MpaBax MOTpeduTene U 0 HEOOXOAUMBIX JEHCTBUSAX MO 3alIUTe
9TUX TpaB, O pe3yJbTaTaX CPAaBHHUTEIbHBIX HMCCIICJOBAHWN KauecTBa TOBApOB (padoT, yCIIyr), a Takke
UHYIO HMHQOpMAIMIO, KOTOpas OydeT CcIocoOCTBOBaTh pealH3allii MpaB M 3aKOHHBIX HMHTEPECOB
notpeduteneit. [lyonukyembie OOIIECTBEHHBIMU OOBEIUHEHUSAMH TMOTpeOuTEeNe (MX accOIUaIlUsIMH,
COI03aMU) pe3yNbTaThl CPABHUTEIBHBIX MCCIEAOBAHUN KadyecTBa TOBApOB (pabOoT, yciyr) He SBISIOTCSA
peKIamoit;

BHOCUTh B (eepajabHble OpraHbl HUCIOJHUTENBHOM BIIACTH, OPTraHU3AIMM MPEAJIOKEHHUS O
MIPUHSITHH MEP IO TOBBIIICHHUIO KaueCcTBa TOBAPOB (paboT, YCIIyT), O MPUOCTAHOBIIEHHUIO TPOU3BO/ICTBA U
peanu3aiy TOBapoB (BBIOJHEHUS PadOT, OKa3aHUs YCIYT), O OT3BIBY C BHYTPEHHETO phIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIUX NMPEAbSBISIEMbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoii @enepaniuu 0 TEXHUYECKOM PETYITMPOBAHUU 00s13aTeIbHBIM TPEOOBaHUAM;

BHOCHUTb B OpraHbl MPOKYpaTypbl U (eepanbHble OpraHbl HCIOJHUTENBHON BIACTH MaTepHAIIbI O
IIPUBJICYCHUU K OTBETCTBEHHOCTH ML, OCYIIECTBIIAIOIIMX IIPOU3BOACTBO M PEAIU3ALMI0 TOBAPOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSABISEMBbIM K HUM 00sS3aTeIbHBIM
TpeOOBaHUAM, a TaKXKe HapyLIAOIUX IpaBa IMOTpeOUTeNel, YCTaHOBJIEHHbIE 3aKOHAMHM U WHBIMHU
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HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @enepanuu;

oOpamiateCsi B OpraHbl IPOKYypaTypbl C @poch0aMM NPUHECTH NPOTECTHl O IPU3HAHUU
HEJCHCTBUTEIPHBIMU aKTOB (heJepajbHbIX OpPraHoB MCIOJHUTENBHOM BIACTH, AaKTOB OpPraHoOB
WCIIOJIHUTENIBHON BiacTh CcyObekToB Poccuiickoit @Denmepanyii W aKTOB OpPraHOB  MECTHOTO
caMOynpaBlieHUs, TPOTUBOPEUAIIUX 3aKOHAM U MHBIM PETyIUPYIOIIUM OTHOILIECHUS B OOJACTH 3alllUThI
npaB noTpeOuTeNneii HOpMaTUBHBIM MTPABOBBIM akTaM Poccuiickoit denepanmu;

oOpaiatecsi B Cy[bl C 3asBICHUSMH B 3alllUTy IpaB MOTpeOUTEeNeld U 3aKOHHBIX HHTEPECOB
OTJIENIBHBIX MOTPEOUTENEH (TPYIIIBI OTPEOUTENCH, HEOTPEACIIEHHOTO KpyTa MOTpeOuTenei);

y4aCTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa3opa B (OPMUPOBAHHH OTKPBITHIX H
OOIIEZOCTYHBIX TOCYIAPCTBEHHBIX HH(OPMAIIMOHHBIX PpPECYpcoB B  O0JAaCTH  3aIIUTHl  IPaB
notpedureneii, kauectsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiyr).

(ab3an BBeneH denepanpHbiM 3axkoHoM oT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awuta npaB M 3aKOHHbIX WHTEpPecoOB HeomnpeaenieHHOro Kpyra
notpedbutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs,, OOLECTBEHHBIE
Oo0beIUHEHUsT TMOTpeOuTeNnel (WX accoUMaluM, COIO3bI) BIIPABE IMPEIBSIBIATE HCKA B CYIOBl O
IPEKpaIEHUH MPOTUBOINPABHBIX JEHCTBUI M3rOTOBUTENS (MCIOJHHUTENS, MPOAABLA, YIOJIHOMOYEHHOU
OpraHM3allK WK YIOJTHOMOYEHHOTO MHAMBHUIYaJbHOTO NpPEINPUHUMATENS, UMIIOPTEPA) B OTHOIIECHUU
HEOIPEICIEHHOT0 Kpyra oTpeOuTeeH.

(dactb nepBas B pen. Denepanpuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yIOBIETBOPEHUHU TAKOTO MCKa CYJ OOs3bIBa€T MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OpPMAIIMU UM WHBIM CIIOCOOOM 0 CBEACHHS MOTpeOuTemneit
penieHue cyna.

BcerynuBiiee B 3aKOHHYKO CWIIy peEIIEHHE CyJa O T[PU3HAHUM JIEWCTBUM H3TOTOBUTENS
(ucrionHUTENSA, MPOJABLA, YIOJHOMOYEHHON OPraHU3alli{ WINA YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
NpealpuHUMATENsl, UMIOpPTEpa) NPOTUBONPABHBIMK B  OTHOLIEHHWM HEOIpPENEJIeHHOI0  Kpyra
notpeOuTeneil o0s3aTeNbHO I Cyla, PacCMaTPUBAIOLIETO HMCK MOTPEOUTENs O 3alluTe ero Ipas,
BO3HHUKIIMX BCJIEJCTBUE HACTYIUICHUS TI'PaKIAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUA W3TOTOBUTEIS
(ucrionHUTENSA, MPOJABLA, YINOJHOMOYEHHON OPraHU3allM{ WINA YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
MpeapuHUMATENs, UMIIOpTEpa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKUe NEHCTBUS M COBEPIIEHBI JIU
OHM  M3TOTOBUTENEM  (UCIOJIHUTENEM, MpPOAABLOM,  YINOJHOMOUYEHHOMW  OpraHu3alued Wi
YIOJTHOMOYEHHBIM UH/IMBUYaJIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBJIETBOPEHHEM WCKA, MPEIBbSBICHHOTO OOIIECTBEHHBIM OOBEIMHEHHEM
notpebuteneit (MX accorualyend, COK30M), OpraHaMH MECTHOTO CaMOYIMpAaBICHUS B HWHTEpecax
HEOMpeAeNEHHOT0 Kpyra MOTpeOuTeneii, Cyq MPUHUMAET pEeUIeHHEe O BO3MEIICHWU OOIIECTBEHHOMY
00BEIMHEHNIO TIOTpeOuTeNel (WX accoIMaIlid, COI03Y), OpraHaM MECTHOTO CaMOYIPaBJICHHUS BCEX
MOHECEHHBIX MO JeNy CYIAEOHBIX H3JIEePKEK, a TaKKe HMHBIX BO3HUKIIUX JI0 OOpalleHust B Cyd U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiejla HEOOXOIUMBIX pPAcXOlIOB, B TOM YHCIIE PACXOJ0B Ha IpPOBEICHUE
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"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 08.09.2022

HE3aBUCHMOHM OKCIEPTU3bl B Cllydae BBUIBICHUS B peE3ylIbTaTe IPOBEICHHUS TaKOW JKCIEPTH3BI
HapyIIeHHUs 00s3aTeNIbHBIX TpeOOBaHMM K TOBapam (paboTam, yciyram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIIIH
Mockaa, [lom CoBeToB Poccun
7 dbespanst 1992 rona
N 2300-1
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